
 

 

 

tion, we are on the precipice 
where we can either go down the 
dark path where any who think 
differently are enemies, or do 
what our forefathers did and 
come out stronger by determina-
tion of thinking of others more 
highly than ourselves.     
 
Kindness and love will win out 
over hatred and bitterness.   Take 
care and God bless… Lela 
 

We want you to reach out when you 
feel AWIA can help by contacting any 
of the Board Members or Ken Hauck.  
We are here for you. 

Convention 2021 

Is scheduled for June 15-17, 2021                        
at the Ramkota Hotel in Casper. 

  

 

 
During these unprecedented 
times at the end of an unprece-
dented year, I find it valuable to 
focus on what I know.  I know 
that I am blessed with a great 
career that has been, for the most 
part, unaffected by the COVID-
19 crisis.  People still need insur-
ance and we have always been 

ready and available to conduct 
business virtually.  I am blessed 
to live in a free society where I 
can still have a voice.  I am 
blessed with good health, even 
though I am on the end of bat-
tling cold/flu/COVID myself 
(did not get tested).   
 
At a time when our nation is so 
divided, it is important to recog-
nize the value of our co-workers, 
competitors, friends, and family.  
Their value is not founded on 
areas in which we agree but 
knowing that the diversity of 
opinion in which we find our-
selves works to make us all better 
citizens, workers, and families.   
We need to utilize our critical 
thinking skills when we enter 
conversations to learn from each 
other and not merely use the 
time to think of a rebuttal that 
supports our position.  As a na-

Lela Ladd, CIC, LUTCF  —  AWIA President 

Adam Luce, AAI - PIA National Director 

PIA National is pleased to an-
nounce that their efforts on the 
newest corona relief bill has 
ruled out taxes on PPP loan for-
giveness. That is probably the 
quietest big news for all of us as 
well as the small businesses we 
represent. 
 
PIA continues to lobby for pan-
demic relief through PRIA Pan-
demic Relief Insurance Act, offer-
ing an option of purchasing cov-
erage with a federal backstop. 
This will prevent carriers from 

becoming insolvent in the event 
of the next pandemic.   
 
PIA has been pleased to an-
nounce that we have added 500 
new agents to the PIA member-
ship, and credit in part goes to 
the Hartford Flood program and 
its competitive rates and commis-
sions to agents.   
 
Great news, FEMA has secured 
Flood Reinsurance for 2021.   
That news is evidence of success-

(Continued on page 2) 
 

Inside this Issue 

Lela Ladd             

President 

Page 1 

AWIA  NEWS  January 2021 
T H E  A S S O C I A T I O N  O F  W Y O M I N G  I N S U R A N C E  A G E N T S  

 

 
PROFESSIONAL
INSURANCE
AGENTS

President 

Lela Ladd 

PG 1 

PIA ND 

Adam Luce 

PG 1 &2 

IIABA ND Brad 
Jackson 

PG 2 

PIA Harford Flood PG 2 

2020-2021 Partners PG2 

AWIA EVP report PG 3 

Past-President 

Daniel York 

PG 3 

Commissioner’s 
Corner 

PG 4-5 

Education Corner PG 6 

IIABA—In the News 

1896—125th year 

PG 7 

Trusted Choice PG 8-9 

 

Big I and PIA 
Cyber 

PG10-11 

PIA Connection 
and Member Bene-
fits  & webinar 

PG 12-14 

Selective Flood 
Program 

PG 15 

2020-2021 Partners PG 16-23 

2019-2020  Partners PG 24 

Affiliate Members PG 25-27 

Directory—Board of 

Directors and DOI 

PG 28 

PIAPAC and       

InsurPac forms 

PG 29-30 

WWW.AWIA.COM  

awia@vcn.com 

PO Box 1321 

Cheyenne, WY 82003 

307-201-4801 

PROFESSIONAL
INSURANCE
AGENTS

Next Event Shrimp Bash ??? March ???, 2021 



 

 

 

your PIA Membership: 
 
*E&O Insurance 
*PIA Agents Umbrella Program 
*Cyber Insurance 
*Individual and Group Insurance                  
Products 
*Hartford Flood 
*Licensing with Accord 
 
Also another great benefit to 
owners is Agency Journey Map-
ping!   
 
I hope all who read this are well, 
and remember soap kills COVID 
so wash your hands and stay 
home if you feel sick! 

ful lobbying efforts of nearly 26 
years that I have been fortunate 
to witness and take part in over 
my career as an agent. 
 
It was recently announced that 
overall the insurance industry 
segment grew last year, 3 million 
more jobs reported in December 
of 2020 vs. December of 2019. 
 
Don’t forget a number of prod-
ucts are available to you through  

 

(Continued from page 1)  

As part of PIA's ongoing partner-
ship with The Hartford's flood 
insurance program, we are proud 
to provide PIA members with the 
latest Flood Agent eNewsletter 
produced by The Hartford for its 
flood insurance agents.   

  In addition to The Hartford's 
eNewsletters, PIA members visit-
ing PIA's Flood Insurance Mar-
keting Support Center can down-
load flyers to help their  clients 
prepare for floods, deal with the 
aftermath of flooding, and how to 
prepare for a visit by an adjuster.  
PIA thanks The Hartford for these 
excellent materials. ww.pianet.com 
for more information. 

PIA National Director’s Report (cont.) 
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Progressive  

Insurance 
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declared.   

This bill increases immunity protec-
tion for businesses from frivolous 
lawsuits related to Covid 19.  It 
only applies during a public health 
emergency and does not protect 
those who willfully ignore health 
orders. 

On a educational note, 
IIABA's Virtual University has 
released its 2021 live webinar 
schedule see it on the AWIA web-
site.  

The schedule features one 1-hour 
and thirteen 2-hour webinars, with 
each class being offered multiple 
times through the year, including 
the following.  This is "pure value" 
from your IIABA / AWIA mem-
bership, and some CE may be 
awarded (check the details when 
enrolling). 

 

Greetings AWIA Members!   

Strange times continue, espe-
cially with the not-in-person 
legislature that will be working 
through Friday the 5th of Feb-
ruary this year.   

Of note is HB 59 (Senate File 
0019) which basically states 
that during a public health 
emergency (as defined by W.S. 
35-4-115 (a) (i) any person or 
entity shall be immune from 
civil liability for any acts or 
omissions of the person or enti-
ty that caused another to be 
exposed to or contract the dis-
ease, agent or toxin for which 
the public health emergency is 

Understanding the Importance 
of Ordinance or Law Coverage 

Why Business Income is the 
MOST Important Property Cov-
erage 

Properly Calculating & Insuring 
the Business Income Exposure 

How COVID Rocked Insur-
ance (this class does not have 
continuing education credit) 

I hope this finds you all doing well, 
and geared up for a successful 
2021.  I am looking forward to our 
convention this summer, if all things 
fall into place (as they should).  It is 
a much needed and valuable event 
for us, and our industry!  All my 
best, Brad 

 

 

 

Brad Jackson 

 IIABA NATIONAL  

DIRECTOR 
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http://www.mmsend55.com/link.cfm?r=hzH9ey7btLarKu37GqtBlw~~&pe=ELOu8YPn6otsYVHHz9ohD9zfppDSfbiE_gR7rGSDiqYRy7_vTTtRhM8cHg7_34KM5sMWIjfFnk3wn35feAIfpQ~~&t=pdAoOYu9tmsSfig4p_BhWw~~
http://www.mmsend55.com/link.cfm?r=hzH9ey7btLarKu37GqtBlw~~&pe=lqWtU1IiT_cqKB6utmBdxuWrRVYjCPeXzBSwx4igpNAO5ZgJ0_ZTYlnxbswlAb1z6tec1X-AxClkP8ixlS1weQ~~&t=pdAoOYu9tmsSfig4p_BhWw~~
http://www.mmsend55.com/link.cfm?r=hzH9ey7btLarKu37GqtBlw~~&pe=lqWtU1IiT_cqKB6utmBdxuWrRVYjCPeXzBSwx4igpNAO5ZgJ0_ZTYlnxbswlAb1z6tec1X-AxClkP8ixlS1weQ~~&t=pdAoOYu9tmsSfig4p_BhWw~~
https://www.independentagent.com/Education/Webinars/Pages/live-webinars/OrdinanceOrLawCoverage.aspx
https://www.independentagent.com/Education/Webinars/Pages/live-webinars/OrdinanceOrLawCoverage.aspx
https://www.independentagent.com/Education/Webinars/Pages/live-webinars/WhyBusinessIncome.aspx
https://www.independentagent.com/Education/Webinars/Pages/live-webinars/WhyBusinessIncome.aspx
https://www.independentagent.com/Education/Webinars/Pages/live-webinars/WhyBusinessIncome.aspx
https://www.independentagent.com/Education/Webinars/Pages/live-webinars/BusinessIncomeExposure.aspx
https://www.independentagent.com/Education/Webinars/Pages/live-webinars/BusinessIncomeExposure.aspx
https://www.independentagent.com/Education/Webinars/Pages/live-webinars/HowCOVIDRockedInsurance.aspx
https://www.independentagent.com/Education/Webinars/Pages/live-webinars/HowCOVIDRockedInsurance.aspx


 

 

Ken Hauck, CIC, ARM, CPIA—EVP report 

line” was how insurance would be 
purchased.  Well, today Independent 
Insurance Agents are the ones con-

ducting business on-line! 

Who knew that continuing education 
could be conducted on-line with a 

quality product and quality presenter? 
As someone who started teaching 

continuing education classes in 1990, 
I always thoroughly enjoyed the inter-
action with the attendees—sometimes 
I learned more than I taught.  Today, 
on-line continuing education is the 

norm, although there is clearly a 
difference in the quality of providers.  
You can have good, fast and cheap—

but you can only pick two. 

Who knew that eliminating travel 
time would allow us the opportunity 

to participate in family activity that we 
previously missed due to business 

commitments far, far away? 

Wyoming has been social distancing 
since 1890 so we were already experi-
enced.  The other day I told someone 

from back east that we even social 
distance on I-25. 

 

 

 

 

 

Almost a year!  Our lives have 
changed considerably in the last 11 

months.   

Who knew that virtual meetings 
would actually be how professional 
industries conduct business?  Who 

knew that going without a convention 
for a year was possible (although not 

the choice of those of us who appreci-
ate the human inter-action of a con-

vention)?  

Who knew that we actually could 
pivot to enable us to conduct business 
virtually?  For many years the drum-

beat has been that doing business “on-
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Daniel York  —  Past-President 

Wyoming Legislative News:   

Since everyone loves modern politics, let’s 

have a quick update from the legislative 

committee. Ken is staying busy watching the 

virtual session committee meetings. The bills 

that we are watching are not too drastic but 

many more bills (at least several hundred) 

will be introduced in the coming weeks. 

There are a few things to note that do affect 

each of us. 

Notary bonds will no longer be required if 

SF0029 passes the Senate (it  passed first 

reading) and then the House. This bill is part 

of an overall re-writing by the Secretary of 

State’s office of the Notarial Statutes to 

conform with modernization (e.g.  virtual 

notary activity) spreading across the industry.  

Those of you living on and specializing in 

these…it’s time to diversify.  

HB0024 is a bill that has been long in com-

ing. I think that its been discussed in some 

form for the last 5 years at least. The trans-

portation computer system needs to be 

replaced. This is very expensive and the bill 

proposes a few funding mechanisms. Of 

interest to AWIA is how insurance will be 

monitored if there is a lapse in cover-

age. 

There may be an in-person session in 

March if everyone can agree that it is 

safe—maybe even a Shrimp Bash! 

If you would like a list of bills AWIA 

is watching, contact Ken or myself.  As 

always, if there is an insurance issue 

important to you, please communicate 

so the Legislative Committee can 

address it.    
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Happy New Year, members of AWIA.  Thanks for requesting the Department of 
Insurance (DOI) to contribute to your AWIA newsletter.  We appreciate the op-
portunity to provide information and guidance on changes and developments in 
insurance.  This attached Memorandum regarding Adjustment of Motor Vehicle 
or Trailer Damage Claims was just recently released.  The memorandum is intend-
ed to provide guidance for the conversations/advice AWIA members give their 
clients.    A related public service announcement (PSA) will be published in news-
papers in late February and will be written toward the insurance consumer. 
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ABEN  

CE courses continue 
to be offered on-

demand for those of 
you who want more 
flexibility with your 

schedule.  There are 
nine different clas-

ses (two qualify for a 
10%discount for 

your Westport E&O 
policy). 

www.awia.com  

Visit our Education 
Section in the web 
site to browse our 
course listing and 

sign up for the clas-
ses you need! 

  

Virtual University  

Look for the  CE ap-
proved live webinars 

from the Big "I"    
Virtual University 
on AWIA’s website. Eight 
different 2 hr. classes 
and one 1 hr. class are 
approved.  Each class 
will be presented about 
12—20 times in the year 
2020.  

NEW! 

Pre-Licensing  

Training material 
from Exam FX is on 
AWIA’s website ….         
including securities. 

$ New! $   

$cholarships for Continuing Education: 

Liberty Mutual and Safeco Insurance  

will provide a $20 scholarship to AWIA members 
for all CE classes from                                          

Virtual University and ABEN through February 
2021    (sign up on AWIA website and use the               

“Liberty/Safeco” code) 

Education Corner 

PROFESSIONAL
INSURANCE
AGENTS

PROFESSIONAL
INSURANCE
AGENTS

http://www.awia.com
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Learn more at www.bigimarkets.com.   

http://www.mmsend66.com/link.cfm?r=ZGlHAsKUrU5KhkKrAKSNFg~~&pe=ATrPnCxrDkFbm7NEvqPtB7l-3L8NVcxIaW-11JKIZRIek4ehceab0w0layaeH7eKtnpSQITA5KAplbXIA_zjsg~~&t=lGCjLtBMpDQuyH0YBLdkIA~~
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PIA Cyber Insurance Now Available to Sell by Independent Agents 

Enhanced Cyber Coverage Tailored to Small and Mid-Sized Businesses 

WASHINGTON – The National Association of Professional Insurance Agents (PIA National) today announced that PIA members are now able to sell the PIA en-
hanced cyber insurance product to their clients. 

PIA and ABA Insurance Services (ABAIS) have worked together with Great American E&S Insurance Company (rated A+ by A.M. Best) to create a tailor-made, 
robust cyber insurance program that responds to the most common cyber threats facing small and mid-sized businesses.  

     The PIA enhanced cyber insurance policy covers both first- and third-party loss for those most common cyber risks that may affect small and mid-sized businesses. 
These include: 

1. Fraudulent funds transfers 

2. Extortion/ransomware 

3. Social engineering 

4. Business interruption 

5. Data breach/privacy 

6. Network security 

7. Website media liability 

“In the past, retail agents have been able to purchase PIA’s cyber insurance product for their own agencies,” said PIA National Executive Vice President & CEO Mike 
Becker. “We are now extending the same enhanced coverage to business customers of PIA members at a price that beats the street cost of policies without the PIA coverage 
enhancements.”   

In addition to the coverage parts provided under the PIA cyber insurance policy, the additional policy enhancements include: 

Expanded definition of multimedia wrongful acts – unauthorized use of website links, frames, formats, fonts, style, characters, titles. 

Coverage for HIPAA fines. 

Extended notice of Data Compromise (data breach event) from 5 to 30 days. 

Extended notice of Claim from 60 to 90 days after the end of the Policy Period. 

Extended notice of Non-Renewal from 60 to 90 days in advance of the Policy Expiration. 

 

“In this digital era, it’s not a question of if you will be hacked, but when,” said ABAIS Senior Product Manager David Rupnow.  “It is now more important than ever that 
businesses protect themselves from computer, network, and internet-based risks.” 

In order to sell the PIA enhanced cyber product, PIA membership is required.   

Agents who would like to protect their own agency can purchase PIA cyber insurance through their local PIA affiliate producers using a simplified, slot-rated quoting 
process. The policy premium is significantly discounted from those rates found in the standard market and includes the enhancements noted above. PIA membership is not 
required to purchase PIA cyber insurance for your agency.  

 

Agents interested in offering cyber insurance to their clients or learning more should visit: www.pianet.com/sellcyber.   

 
ABA Insurance Services offers EPLI, Cyber, and Nonprofit D&O to small and midsized businesses and nonprofit organizations exclusively through independent agents. 

Our easy to use platform, ProCision®, allows you to rate, quote, and bind policies online in minutes from A+ (A.M. Best) rated Great American Insurance Group. More infor-
mation can be found at abais.com. 

 
This press release is available at: https://pianet.com/news/press-releases/2019/piacyberinsurancenowavailabletosellbyagents022619  

Ted Besesparis  Senior Vice President, Communications   direct 703.518.1352 | tedbe@pianet.org 

http://www.pianet.com/sellcyber
http://www.abais.com/
https://pianet.com/news/press-releases/2019/piacyberinsurancenowavailabletosellbyagents022619
mailto:tedbe@pianet.org
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National Association of Professional Insurance Agents 

A TRIA for Cyberattacks? 

A Federal Backstop for Insuring Against Cyberattacks Is Proposed 

Honoring the Best: The PIA National Awards 

Selective Named Company of the Year 

Connie Boyd Named Company Representative of the Year 

Tompkins Insurance Agencies Receives Social Media Award 

New PIA National Officers Installed 

PIA Affiliates Honored for Membership Growth 

PIA Supports Long Term Renewal of TRIA 

PIA Submits testimony to Senate Banking, Housing and Urban Affairs Committee. 

The Future of Insurance: Agents and Brokers 

Insurance futurologist David A. Smith assesses the potential 

of ongoing trends to impact agents and brokers in a rapidly 

changing insurance landscape. 

Three Brand Elements That Attract Customers 

Peter van Aartrijk dissects the brand-building process as 

it applies to insurance agencies. 

PIA Member Benefit Spotlight 

            PIA’s 2019 Agency Marketing Guide Now Available Online. 

 

To View This Issue of PIA Connection, Go Here: 

https://issuu.com/pianational/docs/08piaconnsept19?fr=sMjQ3MTM0Mjc2Nw 

 

(Please note: If you have any difficulty with the above link, please send a message to piaconnection@pianet.org and we will email 
you the PDF).  

Editor's Note: This is the e-mail version of our association's magazine, PIA Connection. 

For PIA news updated daily, be sure to visit www.PIANET.com. 

Enjoy PIA Connection!  

https://issuu.com/pianational/docs/08piaconnsept19?fr=sMjQ3MTM0Mjc2Nw
mailto:piaconnection@pianet.org
blocked::http://www.pianet.com/
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Article 1: 

Introducing - PIA & You: An Overview of PIA Member Benefits  
 

Whether you’re new to PIA or need a refresher about how to maximize your membership, this member benefits overview is for you. PIA offers a 
wide range of programs and products to help your agency succeed, grow, and save money. Join PIA for this informative webinar on Friday, January 
29, at 2 PM ET. to learn more about the PIA member benefits and programs available to you and your staff.  
 

During the webinar, you'll learn about: 

Business-building tools 

Insurance products 

Agency management tools 

Tools from The PIA Partnership 

If you are not a current PIA member, we encourage you to attend to learn about what PIA has to offer. 

Register Now. 

If you can’t attend the live webinar, register anyway to receive a recording the next day. The PIA & You: An Overview of PIA Member Benefits webinar occurs on 
the fourth Friday of the month at 2:00 PM ET. 

 

 

Article 2:  

Let PIA Help You Reach Your Goals in 2021 

Whether you’re new to PIA or need a refresher about how to maximize your membership, attend PIA & You: An Overview of PIA Member Bene-
fits. PIA offers a wide range of programs and products to help your agency succeed, grow, and save money. Join PIA for this informative webinar on 
Friday, January 29, at 2 PM ET. to learn more about the PIA member benefits and programs available to you and your staff.  
During the webinar, you'll learn about: 

Business-building tools 

Insurance products 

Agency management tools 

Tools from The PIA Partnership 

If you are not a current PIA member, we encourage you to attend to learn about what PIA has to offer.  

 
Register Now. 
If you can’t attend the live webinar, register anyway to receive a recording the next day. The PIA & You: An Overview of PIA Member Benefits webinar occurs on 
the fourth Friday of the month at 2:00 PM ET. 

PROFESSIONAL
INSURANCE
AGENTS

https://attendee.gotowebinar.com/rt/3164309114939343886
https://attendee.gotowebinar.com/rt/3164309114939343886
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2020-2021 Gold Partner  

Ed Kocherhans 801-420-2788 

ekocherhans@capitalpremium.net 

Ryan Smith 303-718-6097 

rsmith@capitalpremium.net 
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2020-2021 Gold Partner  
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2020-2021 Gold Partner  
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Silver Partner 2020-2021 
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Silver Partner 2020-2021 
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Silver Partner 2020--2021 

 

 



 

 

Thank You to our  

2020-21  PARTNERS  

     2020-21 GOLD PARTNERS 

2020-21 SILVER PARTNERS 

     2020-21 GOLD Scholarship PARTNERS 



 

 

Thank You to our  

2019-2020  Past PARTNERS  

     2019-20 GOLD PARTNERS 

2019-20 SILVER PARTNERS 

Ringwalt  

& Liesche 



 

 

 
 
 
Breckenridge Insurance Services 
Victoria Dearing, MBA AAI CPCU RPLU ARM-P 

469.320.4033 
vdearing@breckis.com 

Thomas Blanquez                                        469.480.9133 
tblanquez@breckis.com 

222 Las Colinas Blvd West Suite 1300  Irving, TX 75039                                          

 
Capital Premium Financing 
Ed Kocherhans 
12235 South 800 East 801.508.5364 
Draper, UT  84020 ekocherhans@capitalpremium.net 
 
 
EMC Companies 
Eric Rummel 
5445 Denver Tech Center Parkway Ste 320 
Greenwood Village, CO 80155 720.200.3712 
 eric.c.rummel@emcins.com 
 
 
Genesee General of Colorado 
Patrick O’Hara  
390 Interlocken Crescent, Ste 140 303.791.0850 
Broomfield, CO 80021 pohara@geneseeins.com 
 
 
 
Great Plains Brokerage 
Rachel Mertes 
PO Box 90447 605.328.7000 
Sioux Falls, SD rachel@gpbins.com 
 
 
Imperial PFS 
Colleen Marley 303-888-4124 

colleen.marley@ipfs.com 
Paula Brossman 720-532-3250 

paula.brossman@ipfs.com 
165 S Union Blvd, Ste 366  
Lakewood, CO 80228  
 
 
Liberty Mutual Mountain Region 
T. Carrie Little 
10800 E. Geddes Ave, Ste 200 307 620-2474  
Englewood, CO 80112 carrie.little@libertymutual.com 
 
 
Progressive  
Amanda Hergenrader 
19909 120th Ave NE, Suite 200           425.492.2966 
Bothell, WA  98011               ahergen1@progressive.com 
 
 
Safeco Insurance 
 
14123 Denver West Parkway 720.497.9563 
Golden, CO 80401 @safeco.com 

 
 

 
 
 
 
 
 

JOIN TODAY 
 

Contact AWIA 
 

307.201.4801 

2020-2021 AWIA Affiliate Members 
Please thank these people for their support of your association 
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Acuity 
Trevor Votruba  
2800 S. Taylor Drive  
Sheboygan, WI 53081                                307.438.3521  

trevor.votruba@acuity.com 
 
Breckenridge Insurance Services 
Victoria Dearing, MBA AAI CPCU RPLU ARM-P 

469.320.4033 
vdearing@breckis.com 

Thomas Blanquez                                        469.480.9133 
tblanquez@breckis.com 

222 Las Colinas Blvd West Suite 1300 
Irving, TX 75039                                          
 
Liberty Mutual Mountain Region 
T. Carrie Little 
10800 E. Geddes Ave, Ste 200  
Englewood, CO 80112 307 620-2474  

carrie.little@libertymutual.com 
 
MetLife Auto & Home 
Fred Beck 
11784 Spruce Mt Rd  
Larkspur, Co 80118 719.465.4078 

fbeck@metlife.com 
 
Safeco Insurance 
 
14123 Denver West Parkway  
Golden, CO 80401 720.497.9563 

@safeco.com 
 

 
 
 

JOIN TODAY 
 

Contact AWIA 
 

307.201.4801 

2021-2022 pre-paid AWIA Affiliate Members 
Please thank these people for their support of your association 
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Acuity 
Trevor Votruba  
2800 S. Taylor Drive 307.438.3521 
Sheboygan, WI 53081 trevor.votruba@acuity.com 
 
 
AmTrust North America 
Karen Aylmer 
9778 S. Ashleigh Lane  
Highlands Ranch, CO 80126 303.489.6770 
 Karen.aylmer@amtrustgroup.com 
 
 
AmWINS 
Debbie Copier 
6985 Union Park Center, Ste 625 801.438.3768 
Midvale, UT 84047 Debbie.copier@amwins.com 
 
 
Burns & Wilcox, Ltd., UT 
Tiffany Van Ry 
280 South 400 West, Suite 200 801.432.5469 
Salt Lake City, UT 84101 tavanry@burns-wilcox.com 
 
 
Capital Premium Financing 
Ed Kocherhans 
12235 South 800 East 801.508.5364 
Draper, UT  84020 ekocherhans@capitalpremium.net 
 
 
EMC Companies 
Eric Rummel 
5445 Denver Tech Center Parkway Ste 320 
Greenwood Village, CO 80155 720.200.3712 
 eric.c.rummel@emcins.com 
 
 
Genesee General of Colorado 
Patrick O’Hara  
390 Interlocken Crescent, Ste 140 720.636.1089 
Broomfield, CO 80021 pohara@geneseeins.com 
 
 
Grange Insurance 
Deb Stephens  
200 Cedar Street 719.660.3232 
Seattle WA 98121 dstephens@grange.com 
 
 
Great Plains Brokerage 
Rachel Mertes 
PO Box 90447 605.328.7000 
Sioux Falls, SD rachel@gpbins.com 
 
 
Imperial PFS 
Colleen Marley 303-888-4124 

colleen.marley@ipfs.com 
Paula Brossman 720-532-3250 

paula.brossman@ipfs.com 
165 S Union Blvd, Ste 366  
Lakewood, CO 80228  
 

 
Liberty Mutual Mountain Region 
T. Carrie Little 
10800 E. Geddes Ave, Ste 200 307 620-2474  
Englewood, CO 80112 carrie.little@libertymutual.com 
 
 
MetLife Auto & Home 
Fred Beck 
11784 Spruce Mt Rd 719.465.4078 
Larkspur, Co 80118 fbeck@metlife.com 
 
 
Progressive  
Amanda Hergenrader 
19909 120th Ave NE, Suite 200           425.492.2966 
Bothell, WA  98011               ahergen1@progressive.com 
 
Ringwalt & Liesche 
Shaun T. Olsson 
7900 E Union Ave Suite 750          651.262.2226  
Denver, Co 80237            solsson@ringwalt.com 
 
 
Risk Placement Services 
Pam Zakarian 
485 East Riverside Drive, Suite 300  208.287.8973 
Eagle, Idaho  83616  Pam_Zakarian@rpsins.com  
 
 
Safeco Insurance 
 
14123 Denver West Parkway 720.497.9563 
Golden, CO 80401 @safeco.com 
 
 
Travelers Insurance 
Tim Bishop 
10825 E. Geddes Ave. 720.200.8104 
Centennial, CO 80112 trbishop@travelers.com 
 

 
 
 

JOIN TODAY 
 

Contact AWIA 
 

307.201.4801 

Thank You to 2019-2020 past AWIA Affiliate Members 
Please thank these people for their support of your association 
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Executive Board 
 
 
President  
Lela Ladd ,CIC, LUTCF (Jim) 
WY FUSA Insurance Agency 
4713 Storm Ct 
Cheyenne, Wy 82009        307.851.3225                              

lladd@fusainsurance.com 
 
 
President-Elect 
Joanna Akers (Rob) 
First State Insurance  
a member of Burns Insurance 
24 N. Sumner   
Newcastle, WY 82701      307.746.3503 
  joannaa@burnsia.com 
 
 
Secretary-Treasurer 
Trudy Lawrence (Jason) 
Burns Insurance Agency, Inc. 
400 Coffeen Ave. 
Sheridan, WY  82801        307.675.1015 

trudyl@burnsia.com 
 
 
Vice President /PIA National Director 
Adam Luce, AAI (CJ) 
Rocky Mountain Capital 
PO Box 248  
Cheyenne, WY  82003      307.635.2491  
 adam@rmca.agency 
 
 
IIABA National Director 
Brad M. Jackson  (Tylene) 
Laramie Investment Co. Inc. 
PO Box 1687                
Laramie, WY 82073          307.742.2103        

bjackson@laramieinvestment.com 
  
 
Executive Vice President 
Ken Hauck, CIC, ARM, CPIA (Pam) 
AWIA 
PO Box 1321  
Cheyenne, WY  82003 
 Ofc. 307.201.4801
 Cell: 307.274.6119 
 awia@vcn.com
 
  

Important AWIA Contact Information 

Burke, Denise ………………………..…..777-2450 
Senior Policy & Planning Analyst 
 
Case, Ruth ..................................... .777-7402 
Consumer Affairs Specialist 
 
DeBella, JoAnne..............................777-7319 
Licensing Support Specialist 
 
Feurt, D’Anna ............................. ...777-7336 
Policy & Planning Analyst P&C 
 
Fiechtner, Cheryl............................ 777-6887 
Business Office Coordinator 
 
Greff, Peter ..................................... 777-2448 
Section Manager—Consumer Affairs 
 
Howard, Tana..................................777-2448 
Section Manager—L&H, P&C 
 
Johnson, Linda L....... ..................... 777-5619 
Deputy Insurance Commissioner 
 
Johnson, Roxanne..........................777-7319 
Licensing  Support Specialist 
 
McFarland, Becky...........................777-7401 
Staff Attorney 
 
Stevens, Bryan ………………………...777-7344 
Licensing Supervisor 
 
Tarr, Amanda ................................. 777-2447 
Policy & Planning Analyst 
 
Rude, Jeff ........................................ 777-7401 
Insurance Commissioner 
 
Schildmeier, Todd .......................... 777-7402 
Consumer Affairs Specialist 
 
Stewart, Donna ............................... 777-7308 
Policy & Planning Analyst 
 
Sullivant, Samantha ....................... 777-7318 
Accountant 
 
Wyoming Insurance Department 
Mail:      106 East 6th Avenue 
               Cheyenne, WY 82002 

Board 
 
Max Carre’, CISR (Yvette) 
Burns Insurance Agency, Inc. 
237 Storey Blvd. Ste. 200  
Cheyenne, WY  82009      307.634.5757  
  maxc@burnsia.com 
 
Sherri Wilkinson, CISR (Troy) 
Rams Head Financial Services 
PO Box 472  
Greybull, WY 82426         307.765.4419 
 swilkinson@bighornfederal.com 
 
Susan Keenan, CISR (Tom) 
Wyoming Financial Insurance, Inc. 
1620 East Pershing Blvd 
Cheyenne, WY 82001       307.632.5778 

skeenan@wercs.com 
 
Mark Pape 
Tegeler & Associates 
PO Box 4836 
Jackson, WY 83001          307.733.4735 

mpape@tegelerinsurance.com 
 

 
Jenny Schultz 
Tegeler & Associates 
PO Box 1660 
Lyman, WY 82937            307.787.6506 

jschultz@tegelerinsurance.com 
 
 
 
Ex-Officio 
 
Daniel York, CIC (Nikki) 
Tegeler & Associates 
PO Box 687  
Douglas, WY 82633          307.358.4527 
  dyork@tegelerinsurance.com 

Standing Committees 
 
Grievance ....................... …………………………………...Joanna Akers ........ .307.746.3503 
Membership................................................................................…...........307.201.4801 
Legislature/WIALAC Daniel York, Max Carre’, Lela Ladd, Mark Pape.307.201.4801 
Financial, Budget & Audit ……………………………………………….…………..307.201.4801 
ISO/ACORD/Mid-America…………………………..Max Carre’…Liz Luce 307.634.5757 
InsurePac……………………………………………………..Brad Jackson….. ......... 307.742.2103 
PIAPAC……………………………………………………….Adam Luce……….... ... 307.635.2491 
Young Agents……………………………………………….Daniel York….... ........ 307.358.4527 
Convention…… 
..Joanna Akers, Trudy Lawrence, Susan Keenan, Sherrie Wilkinson….307.201.4801 

Wyoming Insurance Department 
Telephone List 

Print This Page So You Always Have  
Up-to-date phone numbers 

 

 Page 28 

AWIA  NEWS  January 2021 

T H E  A S S O C I A T I O N  O F  W Y O M I N G  I N S U R A N C E  A G E N T S  

To add your support to InsurPac & 

PIAPAC go to our web site 

www.awia.com and click on Advocacy 

for the contribution forms or go to 

pages 28 & 29 in this newsletter.  Any 

amount is appreciated.  Let’s show 

them Wyoming Agents want to be 

heard 
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