
with the legislators and 

the insurance depart-

ment.  Efforts were 

made to further AWIA’s 

legislative agenda for 

the 2013 legislative ses-

sion, with good re-

sponse.  We will be 

meeting with representa-

tives this summer to 

continue that ball roll-

ing.  Anyone that would 

like to become involved 

in this effort is strongly 

encouraged to speak to 

the board or Susan.  

Also, should anyone 

have the desire to be-

come active on your 

(Continued on page 2) 

  … a n d 

Poof, its convention 

time.  Wow, where did 

the year go?  Remember 

to save the dates of June 

12 & 13th for our annual 

AWIA Convention in 

Sheridan, Wyoming.   

We have a great lineup 

planned for this year’s 

convention.  Some great 

educational opportuni-

ties, spectacular enter-

tainment, sensational 

insurance companies 

support, and just plain 

fun.  Check the website 

for more information 

and registration forms.  

Don’t miss it. 

A number of 

members attended our 

annual Shrimp Bash in 

Cheyenne.  Although, 

and thankfully, there 

weren’t a large number 

of bills that required a 

lot of attention, it was a 

great time to socialize 

President’s Report 

PIA National Director’s Report 

By the time you 

read this I’ll have re-

turned from the Federal 

Legislative Conference 

and Board meetings in 

DC.  Meetings are in 

place with Enzi, 

Barrasso and 

Lummis.  They are al-

ways quite receptive to 

our concerns. 

The majority of 

PIA issues are un-

changed this year. I’ll be 

discussing Natural Dis-

aster legislation includ-

ing the Flood program, 

Crop Insurance and the 

current request from 

Federal Employees Un-

ion to serve as the 

“agents” for the pro-

gram (when was the last 

time you saw the gov-

ernment run a program 

(Continued on page 3) 
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To add your support to 

Insurpac & PIAPAC go 
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click on the contribu-

tion forms  Any 

amount is appreciated.  

Let’s show them Wyo-

ming Agents want to be 

heard 
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of Wyoming Agents.  An 

early adopter in the most 

expensive (Diamond) plan 

will need to come up with 

$4497.00 down and 

$1997.00 a month.  There 

are 3 plans that are less 

expensive, but you will 

have to pay for each lead 

you receive that you ac-

cept, whether or not you 

write the account.  When 

you remind yourself that 

the basic premise behind 

CAP is to regain some of 

the personal lines market 

that has been lost to direct 

writers; it cuts potential 

income down even more. 

 On a more per-

sonal note; I have decided 

that I will not stand for re-

election as your IIABA 

National Director at our 

convention in June.  I have 

REALLY enjoyed repre-

  This arti-

cle deals mostly with my 

trip to Orlando from 

1/11/12 to 1/15/12 to rep-

resent all of you.  The 

main, if not total, discus-

sion was again on CAP.   I 

know Susan will be getting 

of bunch of info on it, but 

my “off the top” reaction 

to it was that it is going to 

be fairly expensive, and I 

don’t think it would be 

cost effective for almost all 

senting all of you and I 

have certainly met some of 

the great people in our in-

dustry.  I have thought 

many times that everyone 

should have this experi-

ence.   

 

 

 

Thank You! 

IIABA National Director Report 

President’s Report 

dustry’s best.  We are very 

fortunate to have this 

lineup in our own back-

yard.  This institute will be 

under the new format, 

starting first thing on 

Wednesday morning and 

adjourning Friday at noon.  

Testing will take place Fri-

day after lunch.  Let’s fill 

this class up so we can 

continue to offer classes 

locally. 

I look forward to 

seeing everyone in Casper 

and Sheridan. 

 

 Another Shrimp 

Bash has come and gone.  

Another blizzard in Chey-

enne has come and gone.  

Thank you to all of you 

who were able to make it 

to Cheyenne to support 

our efforts in keeping our 

name and issues in front 

of our legislators.  We will 

keep our fingers crossed 

that the weather will coop-

erate for January 21, 2013!  

It will be full session and 

several items will be im-

portant to us. 

AWIA Board please let us 

know.  We will need addi-

tional board members dur-

ing our convention in June.  

If you have not been in-

volved take this opportu-

nity to help out. 

I want to issue a 

personal invitation for all 

of you participating in CIC 

to take advantage of Com-

mercial Casualty Institute 

in Casper, Wyoming May 

16-18th, 2012.  The instruc-

tors scheduled for this in-

stitute are some of our in-

(Continued from page 1) 
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 The CISR sched-

ule is posted on our web 

site under the Education 

tab.  There will be several 

ethics classes offered and I 

will send an e-mail when 

that schedule is ready.  We 

are looking for a few com-

ments from any of you 

who have attended CISR 

classes and benefitted from 

the education.  Please send 

those comments to 

awia@vcn.com.  If you 

would prefer that your 

name not be used, please 

let me know that as well. 

 The 2012 Conven-

tion is being held in Sheri-

dan, June 12 & 13 at the 

Holiday Inn.  A registra-

tion form is included in 

this newsletter. All forms 

are also posted on our web 

site. 

 There will be a pre

-convention Flood class on 

Monday, June 11th from 1-

5 PM.  The registration fee 

is included in a full con-

vention registration.  If you 

want to attend the flood 

class only, the fee is  $10 

for members and $25 for 

non-members.  All other 

CE during the convention 

is limited to AWIA mem-

bers and our company at-

tendees and the fees are 

included in your full con-

vention registration.  You 

may also register sepa-

rately for the classes.  I am 

still working on some ad-

ditional CE and you will 

be getting e-mail updates 

with specifics.  The morn-

ing session on Wednesday, 

June 13th will be a 2 hour 

session explaining the 

Consumer Agent Portal 

(CAP) -What is it and what 

will it do for me? 

 The afternoon ses-

sion has not been finalized. 

 Sheridan has al-

ways been a great location 

for our annual conventions 

and this year will be no 

exception.  Ventriloquist, 

Greg Claassen will be back 

for a return engagement 

and some new material. If 

you have seen Greg; I 

know you won’t want to 

miss it and if you haven’t 

seen him; come prepared 

to laugh until you cry! 

Executive Vice President’s Report 

PIAPAC-2011 

Karen Ackerman 

Joanna Akers 

Sherri Emmett, CISR 

Deb Good 

Darren Hart, CIC 

Craig Jones 

Lisa Johnson, CISR 

Cheri Krieter, CIC, CISR, 

CPIW 

Adam Luce, CISR 

Liz Luce, AAI, ARM 

Bob McIntyre, CIC 

Tony Schebler, CIC 

Amanda Stettner 

Sharon Stettner, CISR, 

CPSR 

Sherri Wilkinson, CISR 

Susan Worthington, CIC 
 

Insurpac-2011 
 

Karen Ackerman 

Joanna Akers 

Terri Craft 

Chad Craig, CIC 

Sherri Emmett, CISR 

Neal Gehring 

Deb Good 

Darren Hart, CIC 

Kory Hill 

Brad Jackson 

Gregg Jackson 

Craig Jones 

Cheri Krieter, CIC, CISR, 

CPIW 

Rich Lange 

Liz Luce, AAI, ARM 

Bob McIntyre, CIC 

Susan Moore 

Tony Schebler, CIC 

Rhonda Smith, CISR 

Nancy Stichert, CIC 

Kelly Tegeler 

Susan Worthington, CIC 

 

 

Thank you for supporting 

your national PACs 

more efficiently and with 

more service than the 

private sector?), as well 

as a host of other ongo-

ing concerns, the Health 

Care Reform will be big 

on our legislators radar.  

 Health Care Re-

form affects those of us 

who sell health insur-

ance, those of us who 

provide it for our em-

ployees and those who 

purchase the policies. It 

is a big bottom line item 

for all of us. It will be 

interesting to hear what 

(Continued from page 1) Enzi, Barrasso and Lum-

mis have to tell us. 

PIAPAC is ac-

tively supporting legisla-

tors who are open to lis-

tening and supporting 

our agents’ agendas.  

Please, please give.  Do 

you know if each of us 

would give just $25 a 

year to support our 

PAC’s, the impact we 

can make is huge. 

PIA is starting to 

see the seeds of success 

from their E&O pro-

gram.  It’s not yet avail-

able here but that should 

change in the near fu-

ture. To see what other 

products and services are 

available at discounted 

p r i c e s  g o  t o 

www.pianet.com. 

Looking forward 

to seeing all of you in 

Sheridan in June. And 

don’t forget to give to 

PIAPAC! 

http://www.pianet.com
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Diamond Partner 2011 

Craig Gentry 

520 750-7061 



 

 

Silver Partner 2011 
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Mary Campbell 
303 683-9035 

Silver Partner 2011 

Silver Partner 2011 Silver Partner 2011 
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2011 Platinum Partner 



Executive Board 
 
President  
Darren Hart, CIC (Joleen) 
BW Insurance Agency, Inc. 
PO Box 819 682-9397 
Gillette, WY  82717  
  darren.hart@bankofthewest.com 
 
President Elect 
Nancy Stichert, CIC 
Tegeler & Associates 
PO Box 50278 265-0144 
Casper, WY  82605 
  nstichert@tegelerinsurance.com 
 
Vice President 
Cheri Krieter, CIC, CISR (Glen) 
BW Insurance Agency, Inc. 
PO Box 819 682-9397 
Gillette, WY  82717  
 cherolyn.krieter@bankofthewest.com 
 
 
Secretary-Treasurer 
Bob McIntyre, CIC (Cynthia) 
Burns Insurance Agency, Inc. 
400 Coffeen Ave. 675-1015 
Sheridan, WY  82801  
 bobm@burnsia.com 
 
PIA National Director 
Elizabeth B. Luce, ARM, AAI (Greg) 
Rocky Mountain Capital 
PO Box 248 635-2491 
Cheyenne, WY  82003  
 lizrmca@qwestoffice.net 
 
IIABA National Director 
Gregg E. Jackson 
Laramie Investment Company 
PO Box 1687 742-2103 
Laramie, WY  82073  
 office@laramieinvestment.com 
 
 
Executive Vice President 
Susan Worthington,  CIC 
PO Box 799 283-2052 
Sundance, WY  82729Fax: 777-796-3122 
 awia@vcn.com
 

Important AWIA Contact Information 

 
Braunschweig, Jeff ........................ 777-6893 
Financial Examier 
 
Case, Ruth ..................................... 777-7402 
Consumer Affairs Specialist 
 
Chafin, Deanna ............................. 777-7310 
Agent Licensing 
 
Colarusso, Dawn ........................... 777-7319 
Agent Licensing 
 
Feurt, D’Anna ............................... 777-7336 
Policy & Planning Analyst P&C 
 
Fiechtner, Cheryl .......................... 777-6887 
Business Office Coordinator 
 
Higgins, Tammy............................ 777-7318 
Accountant 
 
Johnson, Linda L. ......................... 777-5619 
Chief Financial Examiner 
 
McGee, Stephanie Bryant ........... 777-7401 
Deputy Insurance Commissioner 
 
Melvin, Doug ................................ 777-6897 
Financial Examiner 
 
Mitchell, Jim ................................. 777-6889 
Attorney 
 
Olsen, Nancy ................................. 777-7402 
Consumer Affairs Specialist 
 
Patch, Brenda ............................... 777-2447 
Policy & Planning Analyst L&H 
 
Poutre, Lou Ann ........................... 777-7401 
Office Assistant 
 
Schildmeier, Todd ........................ 777-7402 
Consumer Affairs Specialist 
 
Stewart, Donna ............................. 777-7308 
Policy & Planning Analyst 
 
Vines, Ken ..................................... 777-7401 
Insurance Commissioner 
 
Weiss, Amy.................................... 777-7402 
Office Assistant 
 
Wilhelm, Dee ................................ 777-6916 
Legal Assistant 
 
 
Wyoming Insurance Department 
 
 
Mail:      106 East 6th Avenue 
               Cheyenne, WY 82002 

Board 
 
Chad Craig, CIC, CLCS (Jenny) 
Willis of Wyoming 
PO Box 947 637-2527 
Cheyenne, WY  82003  
 chad.craig@willis.com 
 
Sherri Wilkinson, CISR (Troy) 
Rams Head Financial Services 
PO Box 472 765-4419 
Greybull, WY 82426  
 swilkinson@bighornfederal.com 
 
Tony Schebler, CIC (Julie) 
Willis of Wyoming 
PO Box 2680 307 266-6568 
Mills, WY  82644  
 Tony.schebler@willis.com 
 
Rob Zotti, CIC 
Wyoming Financial Insurance, Inc. 
PO Box 2067 
Rock Springs, WY 307 362-3743 
 rzotti@wercs.com 
 
Ex-Officio 
Max Carre’, CISR (Yvette) 
Burns Insurance Agency, Inc. 
237 Storey Blvd. Ste. 200 634-5757 
Cheyenne, WY  82009  
  maxc@burnssia.com 
 
 

Standing Committees 
 
Education & Mountain Plains ..................... Susan Worthington ................ 283-2052 
Grievance ................................................................. Bob McIntyre ................ 675-1015 
Membership ....................................................................................  
Legislature/WALA ........................................................................ . 
Financial, Budget & Audit ........................................................... . 
ISO/ACORD/Mid-America .................................... Darren Hart ................ 682-9397 
Liaison with Commissioner .......................................................... . 
InsurPac .................................................................... Cheri Krieter ................ 682-9397 
PIAPAC ............................................................................ Liz Luce ................ 635-2491 
Young Agents ..............................................................Chad Craig ................ 367-2154 
Technology & Planning ................................................................ . 

Wyoming Insurance Department 
Telephone List 

Print This Page So You Always Have  
Up-to-date phone numbers 

Important Important Important 
Phone Phone Phone    

NumbersNumbersNumbers   
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vide something for every IIABA 

agency, Project CAP has also 

become the industry source for 

the new Trusted Choice® Mobile 

App.     

 According to Project 

CAP, all of its agency programs, 

products and services are not 

only designed to employ the best 

practices of digital marketing, but 

to deliver real results in the real 

world specifically for independ-

ent insurance agents.  

To help spread the word, 

Project CAP has established an 

informational website at 

www.projectcap.info and also 

recently launched its own page 

on Facebook.  IIABA association 

members who would like to re-

ceive regular updates on any of 

the above initiatives may sign up 

through either of these resources. 

Independent agents who would 

like more information about Pro-

ject CAP agency marketing pro-

grams are invited to call  

855-372-0070 

 email 

info@projectcapmarketing.com 

or visit 

www.projectcapmarketing.com. 

In an age when many lament 

the intrepid rise of direct writers and 

their effect on personal lines insur-

ance, the IIABA and its strategic 

partners have stepped up to refocus 

attention on this critical market and 

reclaim the independent agent’s 

rightful share.   Created through an 

alliance of the IIABA, Trusted 

Choice®, State Associations and key 

insurance carriers, Project CAP is an 

industry-wide initiative with the vi-

sion and resources to elevate the 

independent agent’s online presence 

and digital marketing expertise. 

 “Not long ago, independent 

agents owned a majority share of the 

personal lines insurance market,” 

says IIABA Vice Chairman, Tom 

Minkler. “Today, it’s more like 34 

percent. And every point of that per-

sonal lines market adds up to about 

$2.8 billion in written premium – or 

roughly $300 million in agency 

commissions.  That’s our market. 

That’s our point. We want the inde-

pendent channel to get that point and 

more.”     

  Most would agree that the 

independent channel still offers in-

surance consumers more choices, 

better service and greater advocacy 

than direct writers or captive agent 

carriers. But the way in which con-

sumers seek out and evaluate op-

tions has changed. According to 

Project CAP CEO, Scott Deetz, the 

IA channel hasn’t changed quickly 

enough to keep up. “Roughly 75% 

of today’s personal auto insurance 

shoppers begin their search for new 

coverage online,” says Deetz, “but 

independent agents are virtually in-

visible.  We’re not showing up 

where customers are looking, so 

we’re missing the chance to tell our 

story.  That’s where Project CAP 

comes in.”    

 Scheduled for launch in mid

-2012, the Project CAP consumer 

portal will address the insurance 

consumer’s collective desire for 

knowledge, choice, and comprehen-

sive service.  While some other 

online options may also offer con-

sumer research and rate compari-

sons, none present the unique com-

bination of benefits that will be 

available here. Aside from the abil-

ity to evaluate dozens of insurance 

companies, the opportunity to select 

an independent agent who will ad-

vocate on their behalf is an advan-

tage most shoppers will find irre-

sistible.    Every 

agency participating in the new 

Consumer Portal will receive an 

online profile visible to all visitors 

to showcase your key producers and 

all the benefits they provide. 

Whether consumers choose to re-

quest an online quote or not, they’ll 

always have the option of reaching 

out to your agency for assistance in 

determining or completing the right 

coverage. In its effort to pro-

      Get The Point!     

  Project CAP Urges Independent Agents to Join the Cause to Recapture Market Share 

http://www.projectcap.info
mailto:info@projectcapmarketing.com
http://www.projectcapmarketing.com


Allied Insurance 
David Fowler  
7979 Tufts Ave #1700 307 215-6553 
Denver, CO 80237  
 fowlerd9@nationwide.com 
 
Big Sky Underwriters, a division of Hull & Co. 
Scott Tuxbury 
PO Box 406 543-7161 
Missoula, MT  59806 Fax: 406 721-9311 
 scott@bigskyunderwriters.com 
 
Bituminous Insurance Companies 
Jean Whyte 
PO Box 280729 303 985-9494 
Lakewood, CO  80288 Fax: 303 985-0808 
 jwhyte@bitumiousinsurance.com 
 
Blue Cross Blue Shield of Wyoming 
Rick Schum 
PO Box 2266 307 634-1393 
Cheyenne, WY 82003 Fax: 307 638-6927 
 rick.shcum@bcbswy.com 
 
Burns & Wilcox, Ltd., UT 
Reid Wilson 
9815 S.  Monroe St., #510 801 432-5422 
Sandy, UT  84070 Fax: 801 944-4893 
 rowilson@burns_wilcoz.com 
 
Capital Premium Financing 
Darek Giles 
PO Box 30293 800 767-0705 
Salt Lake City, UT  84130 Fax: 800 700-3170 
 darek@capitalpremium.net 
 
CBIC 
Craig Hedrick 
2999 N. 44th St., #450 602 956-6000 
Phoenix, AZ  85018 
 craig@cbic.com 
 
Cheyenne Independent Insurance Agents 
Lisa Johnson, CISR 
PO Box 248 307 635-2491 
Cheyenne, WY 82003  
 lisarmca@qwestoffice.com 
 
CNA Insurance 
Tim Moehlenpah 
10375 Park- Meadows Dr., Suite 200 303 858-4300 
Littleton, CO  80124 Fax: 866 247-8228 
 Timothy.Moehlenpah@CNA.com 
 
Colorado Casualty 
Carrie Little 
5975 S. Quebec St., Suite 300 720 873-9409 
Englewood, CO  80112 Fax: 720 873-9600 
 Carrie.Little@ColoradoCasualty.com 
 
Concorde General Agency, Inc. 
Bob Hanna/Scott Anderson  
720 28th St. SW, PO Box 10459 701 239-9941 
Fargo, ND  58106 Fax: 701 232-6974
 info@concorde-ga.com  
Continental Western 
Michael Anania 
PO Box 80439 402 421-4310 
Lincoln, NE  68501 Fax: 402 421-4308 
 manania@cwgins.com 

Dairyland Auto 
Mary Campbell, CIC 
9003 S. Bear Mountain Dr. 303 683-9035 
Highlands Ranch, CO  80126 Fax: 303 471-1530 
 mary.campbell@sentry.com 
 kristy.lange@sentry.com 
  ron.denslow@sentry.com 
 
Erickson-Larsen, Inc. 
Merwyn R. Larsen 
6425 Sycamore Court N. 763 535-0055 
Maple Grove, MN  55369 Fax: 763 535-4051 
 mlarsen@ericksonlarsenic.com 
 
Fire Pak/Public Entity Pak (Burns Insurance) 
Bob McIntyre, CIC 
400 Coffeen Ave. 307 675-1015 
Sheridan, WY 82801 Fax: 307 675-1016 
 Bobm@burnsia.com 
 
Genesee General of Colorado 
Megan Gillespie 
12303 Airport Way, #1DD 303 791-0600 
Broomfield, CO 80021 Fax: 303 791-0850 
 mgillespie@geneseeins.com 
 
 
MetLife Home & Auto 
Jack Gillespie 
600 6th Ave. N. 406 453-1467 
Great Falls, MT  59401 Fax: 866 403-5214 
 jgillespie@metlife.com 
 
National American Insurance Company 
Kyle Baker/Shane Massie 
PO Box 9 800 822-7802 
Chandler, OK  74834 Fax: 405 258-4682 
 kbaker@naico.com or smassie@naico.com 
 
Premium Financing Specialist, Inc. 
Colleen Marley 
PO Box 260699 303 988-3443 
Lakewood, CO  80226-0699 Fax: 303 988-3467 
 Colleen.marley@ipfs.com 
 
Progressive 
Craig Gentry 
5255 E. Williams Circle, Suite 2050 800 274-4055 
Tucson, AZ  85711 Ext 54456 
 cwilstel@progressive.com 
 
Risk Placement Services, 
Casper-Salt Lake City-Scottsdale 
Barbara Cote’ Barbara_Cote@rpsins.com 
Christy Anderson Christine_Anderson@rpsins.com 
Diane Poler Diane_Poler@rpsins.com 
 
Safeco Insurance 
Sarah Williams 
14123 Denver West Parkway 605 430-2748 
Golden, CO 80401  
 Sarah.williams@safeco.com 

Transwestern General Agency 
Jeff Burgener 
PO Box 1196 801 521-3310 
Salt Lake City, UT  84110 Fax: 801 363-8804 
 jburgener@transwestern.com 

AWIA Affiliate Members 
Please thank these people for their support of your association 
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2011 AWIA  
Gold Partner 

 Page 12 

AWIA  NEWS  Issue 1, Volume 3 
T H E  A S S O C I A T I O N  O F  W Y O M I N G  I N S U R A N C E  A G E N T S  



 

 

AWIA  Gold Partner 2011 

MetLife Auto & Home 

Sarah Williams 
605 430-2748 
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Jack Gillespie 
406 453-1467 

AWIA  Gold Partner 2011 
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Convention Event Registration 

NAME_____________________________________ 

Whether you are registering for the full convention or individual events, 

please indicate which events you plan to attend.  This will help us plan 

more accurately. 

I plan to attend the following events: 

Pre-Convention Class NFIP Flood Class 

Monday, June 11, 2012 1-5 PM 

[ ] 4 hours CE-NFIP Flood Class – (Included in Convention Registration)  

Members $10/Non-members $25   

Tuesday, June 12, 2012 

[ ] Golf (Separate registration required) $105 Tee Times beginning at 11 AM 

[ ] Fishing (Separate registration required) $40 Departing at 9 AM 

[ ] 6 PM Company Appreciation Night (Included in Convention Registration) Purchased Separately –$35 

[ ] 8 PM Young Agent’s Event  (Free to YA) 

Wednesday, June 13, 2012 

[ ] 7:30 AM Breakfast with the Commissioner and National Officers (Included in Convention Registration) Purchased separately $35 

[ ] 9:45– 11:45 2 hours CE  What is CAP and what will it do for my agency?  (Included in Convention Registration) Purchased Separately –$30 

[ ] 11:45– 1 PM CIC/CISR Conferment Luncheon (Included in Convention Registration) Purchased Separately - $35 

[ ] 1-5 PM 4 hours CE (Included in Convention Registration) Purchased Separately $45 

[ ] 5 PM AWIA Agent’s Closed Session – Free 

[ ] 6:30 PM Cocktails, Dinner and Entertainment (Included in Convention Registration) Purchased Separately -$50 

 






