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President’s Report

.and
Poof, its convention
time. Wow, where did

the year go? Remember
to save the dates of June
12 & 13™ for our annual
AWIA Convention in
Sheridan, Wyoming.
We have a great lineup
planned for this year’s
convention. Some great
educational opportuni-
ties, spectacular enter-
tainment, sensational
insurance companies
support, and just plain
fun. Check the website
for more information
and registration forms.
Don’t miss it.

Darren Hart, CIC

A  number of
members attended our
annual Shrimp Bash in
Cheyenne.  Although,
and thankfully, there
weren’t a large number
of bills that required a
lot of attention, it was a
great time to socialize

with the legislators and
the insurance depart-
ment. Efforts were
made to further AWIA’s
legislative agenda for
the 2013 legislative ses-
sion, with good re-
sponse. We will be
meeting with representa-
tives this summer to
continue that ball roll-
ing. Anyone that would
like to become involved
in this effort is strongly
encouraged to speak to
the board or Susan.
Also, should anyone
have the desire to be-
come active on your

(Continued on page 2)

PIA National Director’s Report

By the time you
read this I’ll have re-
turned from the Federal
Legislative Conference
and Board meetings in
DC. Meetings are in
place with Enzi,

Barrasso and
Lummis. They are al-
ways quite receptive to
our concerns.

The majority of

PIA issues are un-

changed this year. I’ll be
discussing Natural Dis-
aster legislation includ-
ing the Flood program,
Crop Insurance and the
current request from
Federal Employees Un-
ion to serve as the
“agents” for the pro-
gram (when was the last
time you saw the gov-
ernment run a program

(Continued on page 3)

Liz Luce, ARM. AAI
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Annual Shrimp Bash

(Continued from page 1)

AWIA Board please let us
know. We will need addi-
tional board members dur-
ing our convention in June.
If you have not been in-
volved take this opportu-
nity to help out.

I want to issue a
personal invitation for all
of you participating in CIC
to take advantage of Com-
mercial Casualty Institute
in Casper, Wyoming May
16-18",2012. The instruc-
tors scheduled for this in-
stitute are some of our in-

dustry’s best. We are very
fortunate to have this
lineup in our own back-
yard. This institute will be
under the new format,
starting first thing on
Wednesday morning and
adjourning Friday at noon.
Testing will take place Fri-
day after lunch. Let’s fill
this class up so we can
continue to offer classes
locally.

I look forward to
seeing everyone in Casper
and Sheridan.

p0P

S

Another  Shrimp
Bash has come and gone.
Another blizzard in Chey-
enne has come and gone.
Thank you to all of you
who were able to make it
to Cheyenne to support
our efforts in keeping our
name and issues in front
of our legislators. We will
keep our fingers crossed
that the weather will coop-
erate for January 21, 2013!
It will be full session and
several items will be im-

ortant to us.

’ e

S

IIABA National Director Report

Gregg Jackson

This arti-
cle deals mostly with my
trip to Orlando from
1/11/12 to 1/15/12 to rep-
resent all of you. The
main, if not total, discus-
sion was again on CAP. I
know Susan will be getting
of bunch of info on it, but
my “off the top” reaction
to it was that it is going to
be fairly expensive, and 1
don’t think it would be
cost effective for almost all

of Wyoming Agents. An
early adopter in the most
expensive (Diamond) plan
will need to come up with
$4497.00 down and
$1997.00 a month. There
are 3 plans that are less
expensive, but you will
have to pay for each lead
you receive that you ac-
cept, whether or not you
write the account. When
you remind yourself that
the basic premise behind
CAP is to regain some of
the personal lines market
that has been lost to direct
writers; it cuts potential
income down even more.
On a more per-
sonal note; I have decided
that I will not stand for re-
election as your IIABA
National Director at our
convention in June. I have
REALLY enjoyed repre-

senting all of you and I
have certainly met some of
the great people in our in-
dustry. 1 have thought
many times that everyone
should have this experi-
ence.

Thank You!
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(Continued from page 1)

more efficiently and with
more service than the
private sector?), as well
as a host of other ongo-
ing concerns, the Health
Care Reform will be big
on our legislators radar.

Health Care Re-
form affects those of us
who sell health insur-
ance, those of us who
provide it for our em-
ployees and those who
purchase the policies. It
is a big bottom line item
for all of us. It will be
interesting to hear what

Enzi, Barrasso and Lum-
mis have to tell us.

PIAPAC is ac-
tively supporting legisla-
tors who are open to lis-
tening and supporting
our agents’ agendas.
Please, please give. Do
you know if each of us
would give just $25 a
year to support our
PAC’s, the impact we
can make is huge.

PIA is starting to
see the seeds of success
from their E&O pro-
gram. It’s not yet avail-
able here but that should
change in the near fu-

ture. To see what other
products and services are
available at discounted
prices go to
wWww.pianet.com.

Looking forward
to seeing all of you in
Sheridan in June. And
don’t forget to give to
PIAPAC!

Executive Vice President’s Report

The CISR sched-
ule is posted on our web
site under the Education
tab. There will be several
ethics classes offered and I
will send an e-mail when
that schedule is ready. We
are looking for a few com-
ments from any of you
who have attended CISR
classes and benefitted from
the education. Please send
those comments to
awia@ven.com. If you
would prefer that your
name not be used, please
let me know that as well.

The 2012 Conven-
tion is being held in Sheri-
dan, June 12 & 13 at the
Holiday Inn. A registra-
tion form is included in
this newsletter. All forms
are also posted on our web
site.

There will be a pre
-convention Flood class on
Monday, June 11th from 1-
5 PM. The registration fee
is included in a full con-
vention registration. If you
want to attend the flood
class only, the fee is $10
for members and $25 for
non-members.  All other
CE during the convention
is limited to AWIA mem-
bers and our company at-
tendees and the fees are
included in your full con-
vention registration. You
may also register sepa-
rately for the classes. I am
still working on some ad-
ditional CE and you will
be getting e-mail updates
with specifics. The morn-
ing session on Wednesday,
June 13th will be a 2 hour
session explaining the

Consumer Agent Portal
(CAP) -What is it and what
will it do for me?

The afternoon ses-
sion has not been finalized.

Sheridan has al-
ways been a great location
for our annual conventions
and this year will be no
exception.  Ventriloquist,
Greg Claassen will be back
for a return engagement
and some new material. If
you have seen Greg; I
know you won’t want to
miss it and if you haven’t
seen him; come prepared
to laugh until you cry!

=L

PIAPAC-2011

Karen Ackerman
Joanna Akers

Sherri Emmett, CISR
Deb Good

Darren Hart, CIC

Craig Jones

Lisa Johnson, CISR
Cheri Krieter, CIC, CISR,
CPIW

Adam Luce, CISR

Liz Luce, AAI, ARM
Bob Mclntyre, CIC
Tony Schebler, CIC
Amanda Stettner

Sharon Stettner, CISR,
CPSR

Sherri Wilkinson, CISR
Susan Worthington, CIC

Insurpac-2011

Karen Ackerman
Joanna Akers

Terri Craft

Chad Craig, CIC
Sherri Emmett, CISR
Neal Gehring

Deb Good

Darren Hart, CIC
Kory Hill

Brad Jackson

Gregg Jackson

Craig Jones

Cheri Krieter, CIC, CISR,
CPIW

Rich Lange

Liz Luce, AAL, ARM
Bob Mclntyre, CIC
Susan Moore

Tony Schebler, CIC
Rhonda Smith, CISR
Nancy Stichert, CIC
Kelly Tegeler

Susan Worthington, CIC

Thank you for supporting
your national PACs
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LI INCREASE YOUR REVENUE!
N
® ®

It's easy. Ask us how.

[
Bluecross Blue Shleld With exclusive profit sharing programs, financing insurance
° premiums has never been so easy or so profitable.
of VWyoming

An independent licensee of the Blue Cross
and Blue Shield Association

We finance. Insureds benefit. You profit.

CAPITAL

Rene Fenton

Several plans available. Contact us today for details.

307 432-2817 1-800-767-0705

agencyrelations@capitalpremium.net www.capitalpremium.net

Silver Partner 2011 Silver Partner 2011

Think hard-to-place.
Think Burns & Wilcox. Cheyenne
Professional Liability

Independent

Employment Practices
Commercial Property
Products Liability

Commercial Auto
Personal | Lines IIS'IIaIl‘ e
Commercial General Liability

Long Haul Trucking

Burns & Wilcox — the largest independent
wholesale broker and underwriting manager. ge I l S
Salt Lake City
9815 S. Monroe Street, Suite 510

Sandy, UT 84070
P: 801.432.5422 F: 801.944.4893

Lisa Johnson

Las Vegas Reno
2030 E. Flamingo Road, Suite 100 5190 Neil Road, Suite 540

Las Vegas, NV 89119 Reno, NV 89502 307 635 2491
P:702.696.1525 F:702.732.2153 P:775.786.6061 F: 775.786.6041 -
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Diamond Partner 2011

PROGRESSIVE

It's about you. And It's about time.™

Craig Gentry
520 750-7061
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DAIRYLAND
AUTO

Mary Campbell Erickson-Larsen, Inc. + 800-442-3168
3 0 3 6 8 3‘90 3 5 Bjornson/Sentinel - E&L - 800-284-0965

Erickson-Larsen, Inc. - W| - 888-249-6050

Silver Partner 2011 Silver Partner 2011

®
. E Knowledge. Relationships.
l Trust and Confidence:
®
One Wholesaler - Many Locations! WYOMING
RPS covers the nation with local and regional representation. FIRE/EMS PAK
. == Fire & Emergency Response Insurance
Wyoming brokers can expect = Contractors Since 1980
excellent service and unsurpassed = E“'S(G:”d ot
carrier access for all Excess and . E:vyiro::ema,
Surplus Lines from our Casper = EPLI The Right Choice!
el Saif Lake: City offices. 2 e 1T Burns Insurance Agency, Inc
= Trucking .
CASPER, WY = Garage and GKLL ’
4 = Cargo i i
207.265.3570 e For More Information, call Wyoming FIRE/EMS PAK
= sl & Gl O Bob McIntyre - Program Director - -307-675-1015
SALT LAKE CITY, UT T U 8
800.458.9878 % = Dwellings Policies are issued by Continental Western Insurance Company,
Wy, [ amember of the

SALT LAKE CITY, UT 05 = Personal Articles Floater Continental Westem Gmu ©

800.453.3156 o o p

(Formerly Transwestern General Agency) O Al Wil A BERKLEY COMPANY@

G)

Risk Placement Services, Inc. www.RPSins.com
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“Trendy” Isn’t always
a good trend. i

You and your customers want an insurance company
that’s going to be there—someone you can count on.
You can count on Allied Insurance to be
a consistent, stable insurer
for the long term.

Sound like your style?
Visit us online at
alliedinsurance.com.

\“

-

alliedinsurance.com 2011 Platinum Partner

N Allied

@oj"éﬂ Insurance
a Nationwida® company

Gn Your Side®
AUTO « HOME « BUSINESS

Underwritten by Nationwide Mutual Insurance Company, AMCO Insurance Company, Allied Property & Casualty Insurance Company, Depositors Insurance Company, Nationwide Insurance Company
of America, Nationwide Affinity Insurance Company of America, Nationwide Property and Casualty Insurance Company, Nationwide Mutual Fire Insurance Company, and Nationwide Agribusiness
Insurance Company; 1100 Locust Street, Des Moines, lowa 50391-2000. Nationwide, the Nationwide framemark, and On Your Side are federally registered service marks of Nationwide Mutual Insurance
Company. APO1574 (0709) 00
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Important AWIA Contact Information

Executive Board

President

Darren Hart, CIC (Joleen)
BW Insurance Agency, Inc.
PO Box 819

Gillette, WY 82717

darren.hart@bankofthewest.com

6829397

President Elect
Nancy Stichert, CIC
Tegeler & Associates
PO Box 50278
Casper, WY 82605

nstichert@tegelerinsurance.com

265-0144

Vice President

Cheri Krieter, CIC, CISR (Glen)
BW Insurance Agency, Inc.

PO Box 819 6829397
Gillette, WY 82717

cherolyn krieter@bankofthewest.com

Secretary-Treasurer

Bob Mclntyre, CIC (Cynthia)
Burns Insurance Agency, Inc.
400 Coffeen Ave.

Sheridan, WY 82801

bobm@burnsia.com

PIA National Director

Elizabeth B. Luce, ARM, AAI (Greg)
Rocky Mountain Capltal

PO Box 248 635-2491
Cheyenne, WY 82003

lizrmca@qwestoffice.net

IIABA National Director
Gregg E. Jackson

Laramie Investment Company
PO Box 1687

Laramie, WY 82073

office@laramieinvestment.com

675-1015

742-2103

Executive Vice President
Susan Worthington, CIC
PO Box 799 283-2052
Sundance, WY 82729Fax: 777-796-3122

awia@vcn.com

Board

Chad Craig, CIC, CLCS (Jenny)

Willis of Wyommg

PO Box 947 637-2527

Cheyenne, WY 82003
chad.craig@willis.com

Sherri Wilkinson, CISR (Troy)
Rams Head Financial Services
PO Box 472

Greybull, WY 82426

swilkinson@bighornfederal.com

Tony Schebler, CIC (Julie)

Willis of Wyoming

PO Box 2680 307 266-6568

Mills, WY 82644
Tony.schebler@willis.com

Rob Zottl, CIC

Wyoming Financial Insurance, Inc.

PO Box 2067
Rock Springs, WY 307 362-3743
rzotti@wercs.com

7654419

Ex-Officio

Max Carre’, CISR (Yvette)
Burns Insurance Agency, In
237 Storey Blvd. Ste. 200
Cheyenne, WY 82009

maxc@burnssia.com

634-5757

Wyoming Insurance Department

\» Important
> Phone
= Numbers

Print This Page So You Always Have
Up-to-date phone numbers

Education & Mountain Plains ...
Grievance......eeoeveeeeeveeeennns
Membershi
Legislature

Financial, Budget & Audit.....cccccvevvvvvvnnnn.
ISO/ACORD Mid-America .....ccocvevevenenne
Liaison with Commissioner............cceevvenn..
INSUIPAC ciiieiiiiiecccc e
PIAPAC ..o
YoUNg AZENnts ....ceeeeveeriereerierierrereeneereeneereenes
Technology & Planning.......cceceevevevvevevenennen

Standing Committees

.Susan Worthington ... .. 283-2052

....... Bob McIntyre................. 675-1015
oo Darren Hart .............. 6829397
oo Cheri Krieter ............... 6829397
.................... Liz Luce ................ 635-2491
............... Chad Craig ................ 367-2154

Telephone List
Braunschweig, Jeff ............ccccoc.... 777-6893
Financial Examier
Case, Ruth........ccooooovvvviviinnnn. 177-7402
Consumer Affairs Specialist
Chafin, Deanna........cc..cccccoveenenn... 777-71310
Agent Licensing
Colarusso, Dawn......c.ccccvevvevnnnnnn.. 777-7319
Agent Licensing
Feurt, D’Anna.........ccocoeveeveeeeninn. 177-1336
Policy & Planning Analyst P&C
Fiechtner, Cheryl.........cccocovvvennnn. 777-6887
Business Office Coordinator
Higgins, Tammy.......ccccceovvverunnnn. 7777318
Accountant
Johnson, Linda L. .......cccocvovneenen. 777-5619
Chief Financial Examiner
McGee, Stephanie Bryant ........... 771-7401
Deputy Insurance Commissioner
Melvin, Doug .......cccovevvevvierieriennn, 177-6897
Financial Examiner
Mitchell, Jim .....oocoevvievereiinienennn, 777-6889
Attorney
Olsen, Nancy.........cccevvevevveereenenne. 7777402
Consumer Affairs Specialist
Patch, Brenda ......c.ooovvevevevennnnn, 177-2447
Policy & Planning Analyst L&H
Poutre, Lou Ann......ccccovvvvennnnn.. 177-7401
Office Assistant
Schildmeier, Todd ...........ccoevenen. 177-7402
Consumer Affairs Specialist
Stewart, Donna ............cccccevvenvne.. 777-71308
Policy & Planning Analyst
Vines, Ken.........ccooovvevviieiicninnnn. 7717-7401
Insurance Commissioner
Weiss, AMY....ccoorivierereiereiernennns 777-1402
Office Assistant
Wilhelm, Dee........ccooovvvevvevnennnn. 177-6916
Legal Assistant

Wyoming Insurance Department

Mail: 106 East 6th Avenue

Cheyenne, WY 82002
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®
Knowledge. Relationships.
k Trust and Confidence.

Risk Placement Services, Inc.

One Wholesaler ... Many Locations!

RPS covers the nation with m Contractors

local and regional representation. " Beyahai s
® Day Care

With a multitude of office locations to choose from, = Environmental

placing a call with us will put you on the fast track wAEPLI
to providing the best solution for your clients. = D&O and E&O
® Trucking
WE SPECIALIZE IN MEETING ® Garage and GKLL

OUR CUSTOMERS NEEDS " Cargo

® Manufacturing

P m Products & Completed Ops
Relationship Driven Bl e
Superior Market Access Ll
® Vacant and Seasonal
Local Underwriting 1 ® Umbrella and Excess Limits
& Brokerage ® Personal Articles Floater

q m Watercraft

Knowledgeable, e

Responsive Staff

CASPER, WY = 307.265.3570
SALT LAKE CITY, UT = 800.458.9818 www.RPSins.com
SALT LAKE CITY, UT = 800.453.3156 €[N {iH3

(Formerly Transwestern General Agency)
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Project CAP Urges Independent Agents to Join the Cause to Recapture Market Share

Get The Point!

In an age when many lament
the intrepid rise of direct writers and
their effect on personal lines insur-
ance, the [IABA and its strategic
partners have stepped up to refocus
attention on this critical market and
reclaim the independent agent’s
rightful share. Created through an
alliance of the IIABA, Trusted
Choice®, State Associations and key
insurance carriers, Project CAP is an
industry-wide initiative with the vi-
sion and resources to elevate the
independent agent’s online presence
and digital marketing expertise.

“Not long ago, independent
agents owned a majority share of the
personal lines insurance market,”
says IIABA Vice Chairman, Tom
Minkler. “Today, it’s more like 34
percent. And every point of that per-
sonal lines market adds up to about
$2.8 billion in written premium — or
roughly $300 million in agency
commissions. That’s our market.
That’s our point. We want the inde-
pendent channel to get that point and
more.”

Most would agree that the
independent channel still offers in-
surance consumers more choices,
better service and greater advocacy
than direct writers or captive agent
carriers. But the way in which con-
sumers seek out and evaluate op-
tions has changed. According to
Project CAP CEO, Scott Deetz, the
IA channel hasn’t changed quickly

enough to keep up. “Roughly 75%
of today’s personal auto insurance
shoppers begin their search for new
coverage online,” says Deetz, “but
independent agents are virtually in-
visible. We’re not showing up
where customers are looking, so
we’re missing the chance to tell our
story. That’s where Project CAP
comes in.”

Scheduled for launch in mid
-2012, the Project CAP consumer
portal will address the insurance
consumer’s collective desire for
knowledge, choice, and comprehen-
sive service. While some other
online options may also offer con-
sumer research and rate compari-
sons, none present the unique com-
bination of benefits that will be
available here. Aside from the abil-
ity to evaluate dozens of insurance
companies, the opportunity to select
an independent agent who will ad-
vocate on their behalf is an advan-
tage most shoppers will find irre-
sistible. Every
agency participating in the new
Consumer Portal will receive an
online profile visible to all visitors
to showcase your key producers and
all the benefits they provide.
Whether consumers choose to re-
quest an online quote or not, they’ll
always have the option of reaching
out to your agency for assistance in
determining or completing the right

coverage. In its effort to pro-

vide something for every IABA
agency, Project CAP has also
become the industry source for
the new Trusted Choice®” Mobile
App.

According to Project
CAP, all of its agency programs,
products and services are not
only designed to employ the best
practices of digital marketing, but
to deliver real results in the real
world specifically for independ-
ent insurance agents.

To help spread the word,
Project CAP has established an
informational website at
www.projectcap.info and also
recently launched its own page
on Facebook. ITABA association
members who would like to re-

ceive regular updates on any of
the above initiatives may sign up
through either of these resources.

Independent agents who would
like more information about Pro-
ject CAP agency marketing pro-
grams are invited to call

855-372-0070

email
info@projectcapmarketing.com
or visit
www.projectcapmarketing.com.

29
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Please thank these people for their support of your association

Allied Insurance
David Fowler

7979 Tufts Ave #1700
Denver, CO 80237

307 215-6553

fowlerd9@nationwide.com

Big Sky Underwriters, a division of Hull & Co.

Scott Tuxbury

PO Box 406 543-7161
Missoula, MT 59806 Fax: 406 7219311

scott@bigskyunderwriters.com

Bituminous Insurance Companies
Jean Whyte

PO Box 280729

Lakewood, CO 80288

303 985-9494
Fax: 303 985-0808

jwhyte@bitumiousinsurance.com

Blue Cross Blue Shield of Wyoming
Rick Schum

PO Box 2266

Cheyenne, WY 82003

307 634-1393
Fax: 307 638-6927
rick.shcum@bcbswy.com

Burns & Wilcox, Ltd., UT
Reid Wilson

9815 S. Monroe St., #510
Sandy, UT 84070

801 432-5422
Fax: 801 944-4893

rowilson@burns_wilcoz.com

Capital Premium Financing
Darek Giles

PO Box 30293

Salt Lake City, UT 84130

800 767-0705
Fax: 800 700-3170

darek@capitalpremium.net

CBIC

Craig Hedrick

2999 N. 44th St., #450
Phoenix, AZ 85018

602 956-6000

craig@cbic.com

Cheyenne Independent Insurance Agents
Lisa Johnson, CISR

PO Box 248

Cheyenne, WY 82003

307 635-2491

lisarmca@qwestoffice.com

CNA Insurance

Tim Moehlenpah

10375 Park- Meadows Dr., Suite 200
Littleton, CO 80124

303 858-4300
Fax: 866 247-8228
Timothy.Moehlenpah@CNA.com

Colorado Casualty

Carrie Little

5975 S. Quebec St., Suite 300 720 873-9409

Englewood, CO 80112 Fax: 720 873-9600
Carrie.Little@ColoradoCasualty.com

Concorde General Agency, Inc.
Bob Hanna/Scott Anderson

720 28th St. SW, PO Box 10459
Fargo, ND 58106

701 2399941
Fax: 701 232-6974

info@concorde—ga‘com

Continental Western
Michael Anania

PO Box 80439
Lincoln, NE 68501

402 4214310
Fax: 402 421-4308

manania@cwgins.com

Dairyland Auto
Mary Campbell, CIC
9003 S. Bear Mountain Dr. 303 6839035
Highlands Ranch, CO 80126 Fax: 303 471-1530
mary.campbell@sentry.com
kristy.lange@sentry.com
ron.denslow@sentry.com

Erickson-Larsen, Inc.
Merwyn R. Larsen

6425 Sycamore Court N.
Maple Grove, MN 55369

763 535-0055
Fax: 763 535-4051

mlarsen@ericksonlarsenic.com

Fire Pak/Public Entity Pak (Burns Insurance)

Bob Mclntyre, CIC

400 Coffeen Ave. 307 675-1015

Sheridan, WY 82801 Fax: 307 675-1016
Bobm@burnsia.com

Genesee General of Colorado
Megan Gillespie

12303 Airport Way, #1DD
Broomfield, CO 80021

303 791-0600
Fax: 303 791-0850

mgillespie@geneseeins.com

MetLife Home & Auto
Jack Gillespie

600 6th Ave. N.

Great Falls, MT 59401

406 453-1467
Fax: 866 403-5214
jgillespie@metlife.com

National American Insurance Company

Kyle Baker/Shane Massie

PO Box 9 800 822-7802
Chandler, OK 74834 Fax: 405 258-4682

kbaker@naico.com or smassie@naico.com

Premium Financing Specialist, Inc.
Colleen Marley

PO Box 260699

Lakewood, CO 80226-0699

303 988-3443
Fax: 303 988-3467

Colleen.marley@ipfs.com

Progressive
Craig Gent
5255 E. Williams Circle, Suite 2050 800 274-4055
Tucson, AZ 85711 Ext 54456

cwilstel@progressive.com

Risk Placement Services,

Casper-Salt Lake City-Scottsdale

Barbara Cote’ Barbara_Cote@rpsins.com
Christy Anderson Christine_Anderson@rpsins.com
Diane Poler Diane_Poler@rpsins.com

Safeco Insurance

Sarah Williams

14123 Denver West Parkway
Golden, CO 80401

605 430-2748

Sarah.williams@safeco.com
Transwestern General Agency
Jeff Burgener
PO Box 1196
Salt Lake City, UT 84110

801 521-3310
Fax: 801 363-8804

jburgener@transwestern.com
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Regionally based.
Nationally supported.
Locally respomnsive.

With regional offices in Colorado and
Arizona, we understand the specific
insurance needs of our agent partners
and their customers. Our employees
live and work in the neighborhoods
we serve and are a part of your
communities. We are as dedicated

as you are to helping every small- to
mid-sized business succeed.

Our spirit of determination will help
you get results!

. Timely, courteous and accurate
claims services

+ Customized policies for unique
customer needs

+ Experienced staff who are
empowered to make decisions

+ Industry leading loss prevention
programs

...STRENGTH through PARTNERSHIPS™

That’s how we make sure
everyone succeeds. =

=
"\\?%"( Colorado
/4

2011 AWIA L e e \p* Casualty.

Corporate Office
5975 S Quebec St., Suite 300

Centennial, CO 80111 5 o
Gold Partner 720.873.9200 (Office) - -STRENGTH tbrough PARTNERSHIPS™

CNA IS PROUD TO BE A GOLD
SPONSOR OF THE ASSOCIATION
OF WYOMING INSURANCE AGENTS

From Standard to Specialty Lines, for Small
Business to Large Accounts, with CNA, you
benefit from local underwriting authority
with the financial strength and stability

of a global Property and Casualty carrier
providing smart coverages for independent

agents and their clients.

For more information about how CNA
can help protect your business, contact
Tim Moehlenpah at 303-858-4300

or timothy.moehlenpah@cna.com.

When it comes to helping independent agents find ways to grow their

books of business ... we can show you more.®

www.cna.com CNA

CNA is a registered trademark of CNA Financial Corporation. Copyright © 2011 CNA. All rights reserved.
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AWIA Gold Partner 2011
MetLife Auto & Home

Jack Gillespie
406 453-1467

AWIA Gold Partner 2011

N1l Insurance..

.;% Member of Liberty Mutual Group

Sarah Williams
605 430-2748
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Association of Wyoming Insurance Agents

s 58th Annual Convention .
g June 12 & 13,2012 Wl
B Holiday Inn-Sheridan, WY

REGISTRATION FORM

Name: Name for Badge
Apgency/Company Title:

Address:

City, State Zip:

Telephone: FAX Number: E-Mail

Spouse Name: (If Attending)

Agency Classification Designations Company Classification
Check
Classification & O Producer O CPCU O Company Personnel
Designation O CSE O CIC O Exhibitor
O Other 0O AAI O Partner
O ARM
O CISE
Check All That O CPSR
Apply O OTHER
Before 6/1  After 6/1
O Full Registration from Member Agency* §200.00 §225.00
O 2und Remstration Same Agency or Spouse $150.00 $175.00
O Company Representative $200.00 §225.00
O Children (3-18) §75.00 §75.00
*Agents must be AWIA members to register for convention
Check enclosed payable to AWLA Befund Policy: Cancellafions received before 6/01 wall be grven full

5
To pay by Credit Card check here [ ]
and mail or fax to AWIA. You will re-
ceive an mvoice via e-mail with a credit
card option-a §5 comvenience fe will be
added
e-mail address
Mail To: AWIA

PO Box 799

Sandance, WY EXTH
Phioic 307 11-2082 Fi 775 TO&-1112

refind Those recerved after 6/01 but prior to 608 will be penalized

575.00. NO REFUNDS AFTER JUNE Sth
Regstrations inchude all educational, sorial and meal finctions. The

sports actrvities have separate fees. Addibonal meal tickets may be

purchased at the repistration desk.

For room reservations— Holiday Inn -307 672-3231 Room Block

will drop 5711




Convention Event Registration

NAME

Whether you are registering for the full convention or individual events,
please indicate which events you plan to attend. This will help us plan

more accurately.

I plan to attend the following events:
Pre-Convention Class NFIP Flood Class

Monday, June 11, 2012 1-5 PM

[14 hours CENNFIP Flood Class - (Included in Convention Registration)

Members $10/Non-members $25

Tuesday, June 12, 2012

[ 1 Golf (Separate registration required) $105 Tee Times beginning at 11 AM
[ ] Fishing (Separate registration required) $40 Departing at 9 AM
[ 16 PM Company Appreciation Night (Included in Convention Registration) Purchased Separately -$35

[18 PM Young Agent’s Event (Free to YA)

Wednesday, June 13, 2012

[17:30 AM Breakfast with the Commissioner and National Officers (Included in Convention Registration) Purchased separately $35

[19:45- 11:45 2 hours CE What is CAP and what will it do for my agency? (Included in Convention Registration) Purchased Separately -$30
[111:45- 1 PM CIC/CISR Conferment Luncheon (Included in Convention Registration) Purchased Separately - $35

[]1-5 PM 4 hours CE (Included in Convention Registration) Purchased Separately $45

[15PM AWIA Agent’s Closed Session - Free

[16:30 PM Cocktails, Dinner and Entertainment (Included in Convention Registration) Purchased Separately -$50




POWDERHORN

TUESDAY, JUNE 12, 2012
Golf Registration

NAME

I WISH TO PLAY WITH

OR.

PLACE ME IN AFOURSOME [ ]

MY HANDICAP IS

GOLF FEE IS $105 AND INCLUDES LUNCH

MY CHECK IS ENCLOSED [ | Make payable to AWIA PO Box
799 Sundance, WY 82729

I WOULD LIKE TO PAY BY CREDIT CARD [ | MY E-MAITL
ADDRESS IS

FISHING WITH GREGG

TUESDAY, JUNE 12, 2012
Fishing Registration
NAME

FUN FISHING | ]
SERIOUS FISHING [ ]
FISHING FEE IS $40 AND INCLUDES LUNCH

MY CHECK IS ENCLOSED [ ]

Make payable to AWIA PO Box 799 Sundance, WY 82729

I WOULD LIKE TO PAY BY CREDIT CARD [ | MY E-MAIL
ADDRESS IS

FISHING EQUIPMENT OTIONAL BUT MUST HAVE WYO-
MING FISHING LICENSE IF YOU FISH




Lall for agenda items!

We need your help.

Mid-America Insurance , ;
Conference

Have you svar haard of MAIC?

Since 1934, the Mid-America Insurance Conference (formerly Mid-Americe Techical Conference) has
been serving the American agency system s a forum for discussion an topics such as property-
casualty coverage, rules, forms, and other technizal aspects within the insurance industry. These
discussions often lead to recommendations by agents for pasitive change. In essence. the Mid-America
Insurance Conference serves as both a sounding board far agents bent en improving the technical side
of the insurance industry and the catalyst far change.

Each yeer. lacal independent agents from “Mid-America" states get tngether with company
representatives, ACORD, Insurance Service Dffices, and the NCCI to review important agenda items that
praducers submit. Thousands of agenda items have been considered, resulting in meaningful
improvements in the coverage we ars able to offer today. Some of thesz agends items require
extencive consideration, resulting in ycars of research and hard work before the necessery changes
are implernented.

Send examples of coverage or policy conerns/problems & solutions for Agenda items na later than
July 31, 2012 to Andy Burkart, P.0. Box 1320, Sheboygan, W1 5308I, Fax #920.458.1383 or email to
andrewb@burkart-heisdorf.com.

Chack out our website for more information!

/,\

www.matcinsurance.com




