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ASSOCIATION OF

President’s Report

Thank you for the
honor of electing me as your
president. I look forward to
a productive year and work-
ing with the newly appointed
Board of Directors. AWIA
had the opportunity to ac-
complish some legislative
items this past year and [ am
excited to see the organiza-
tion taking a more active role
in the laws that determine
how we do business. We
need to become more in-
formed in the national, re-
gional, state and local legisla-
tive processes that affect our
industry. It may be as simple
as donating to InsurPac or
PIAPAC, or getting involved
in the political cam-
paigns and supporting the
candidates who help our in-
dustry and protect our jobs.

I have set some
goals for myself, the Board
and the membership.

e  Open up communication
with the Insurance De-
partment and legislators

Nancy Stichert, CIC

e  Share more information
from the organization,
the BIG I and PIA with
the general membership

e Increase our budget so
we can be self sustaining

e Coordinate with the Life
& Health Association for
issues we have in com-
mon.

e Provide more support to
the Young (and every-
one) agents and develop
a mentorship program

e Make Continuing Educa-
tion a desire to learn
rather than an obliga-
tion

It is exciting to have
the new commissioner, Mr.

Tom Hirsig and his openness

and willingness to work with

the agents. Board members
had the opportunity to visit
with him personally after the

Commissioners’ breakfast.

Some of the items discussed

were:

(Continued on page 3)

PIA National Director’s Report

Like everyone else
in the insurance industry,
PIA is diligently working
to ascertain what the Su-
preme Court’s ruling of
PPACA aka Obama Care
will mean to those of us in
the trenches as agents,
business owners and con-
sumers. To see the latest
information please go to
WWW.pianet.com.

Can you believe
that Congress actually

passed a five year flood
insurance bill? The staff in
the Alexandria, VA office
had to be giving “high
fives” after that momen-
tous reauthorization. They
have spent years working
towards giving us and our
customers a stable market.
The latest PIA
product is Agoragate.
Agoragate has designed a
platform for agent’s to

(Continued on page 2)

Liz Luce, ARM. AAI
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Partners 2012

Diamond

Your name
here in 2013

Platinum

Allied Insurance

Gold
Colorado Casualty
Fire/EMS Pak &
Public Entity Pak
(Burns Insurance)
MetLife Auto &
Home
Safeco

Travelers

Silver
Blue Cross Blue Shield
Burns & Wilcox, LTD-
Salt Lake
Capital Premium
Financing
Progressive

Risk Placement Services

Bronze
Dairyland Auto
EMC Insurance
Companies

Mountain Plains Applied

Users Group

Tony Schebler, CIC

As 1 begin to
write this report it be-
comes evident to me that
having been elected to
the position of SND in
June, I have accom-
plished little. 1 am still
getting things together
such as getting on the
proper mailing lists etc.
However there will be a
lot to do in the near fu-
ture and I expect to be
reporting a lot of hap-

IIABA NATIONAL DIRECTOR

penings in the insurance
industry. Our industry is
in evolution; like nothing
that we have experienced
our lives, being active in
the insurance business
will not be for the weak
at heart. That being said,
there will be a lot of op-
portunities for all of us in
the future. If you are
willing to adapt to the
new customer; the re-
wards will be plentiful. I
believe helping agents
adapt is the role of the
ITABA for agents, I look
forward to my new posi-
tion as part of that role,
helping agents adapt to

the future. The CAP
project is geared to help-
ing agents compete in the
new world of internet
marketing and social me-
dia. If you haven’t
looked at what CAP is all
about go to
WWWw.projectcap.

o

PIA National Director’s Report

(Continued from page 1)

easily found online based
on keyword searches, ser-
vices we provide and IP
addresses. In attending a
workshop on the product,
it looks to be unique in the
marketplace and will sim-
ply ensure that potential
clients are able to see your
agency at the top of a
“search”...well, under the
paid advertisers, of course.
Again, check out PIA’s
webpage for more infor-
mation on how to get more
hits on your website.

It’s election time.
Campaigns cost money,

lots of money. Please con-
sider helping PIA endorse
candidates who listen and
understand our issues by
giving a donation to PIA-
PAC. Every person in
every office needs to sup-
port the PAC because it is
how we stay in business
and are not run by some
Federal Agency in DC. It’s
your chance to make your
voice heard back in DC.
Please consider giving $25
or more to PIAPAC.
Finally, big kudos
to our out-going President
Darren Hart and work he
did this past year espe-
cially on Certificates of

Insurance. New President
Nancy Stichert has also
worked closely on this is-
sue and we can be assured
she will continue the fight.
We are blessed with not
only excellent leadership
in our officers but an
amazing Executive Direc-
tor in Susan Worthington.
Don’t you love living in
Wyoming where the value
of volunteerism and com-
mitment to our customers
lives in our actions every
day?

29
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Certificates of Insurance

Ethics

Surplus lines licensing

Fellow Employee exclu-

sion

e  Surplus lines tax clearing
house/NIMA

e Broker fees

If you have any ex-
perience or interest in partici-
pating in one of these issues,
please let us know. In the past
many of us have contacted
the Department on the same
issues. One of the values of
our membership is that if you
notify a Board Member of a
concern, we can take it to the
Department as a group. We
present a stronger front and
the Department doesn’t need
to respond to the same con-
cern multiple times. Please

keep that in mind when you

have an issue you wish to

share.

The commissioner
also had some Public Rela-
tions items he wants to pro-
mote this year.

e Newborn Care and the
fact that many parents do
not know the babies must
be reported to the Insur-
ance Carrier within 30
days of birth

e  Weather Radios for rural
insured’s to have access
to weather conditions. (A
good project for us!)

I look forward to
serving you this year and I
am passionate about the suc-
cess of this organiza-
tion. Please share this infor-
mation with your entire staff
and educate them about what
we do for you and them. My
phone is always on, and I

look forward to more open
communications. We need
you to be involved, share
ideas, monetary support and
let’s make this a successful
year for all of our members.

I can’t say enough
about Past President Darren
Hart and our Executive Di-
rector Susan Worthing-
ton. They worked diligently
behind the scenes this year to
give a new sense of purpose
to AWIA.

Lastly, a word of
thanks to our convention
company sponsors.  Please
review their sponsorship and
let them know how much we
appreciate them.

=
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MARK

ANDERSON

SAFECO FIELD

Executive Vice President’s Report

They say time flies
when you are having fun.
Well, I must be having a great
time, because this year is al-
ready half over. I hope you
all had a great 4™ of July cele-
bration and if you missed this
great clip of a 9 year old belt-
ing out the National Anthem,
enjoy it now. this clip

We still have several
CISR classes on the schedule
and also some ethics classes
as well as a Dynamics of Ser-
vice class in Greybull. Go to
our web site www.awia.com
and click on the Education
link. You can download reg-
istrations forms, complete
them on your desktop and e-
mail them to the AWIA of-

fice. You can also register
online at our web site. I am
out of the office a lot for the
next month and will not have
good mail service but if you
fax, e-mail or register online,
I will get your forms.

The Shrimp Bash is
scheduled for January 21,
2013 and I hope you will
mark your calendars and plan
to join us in Cheyenne for
this great event. For over 30
years AWIA and NAIFA-
WY have joined forces to
meet and greet our legislators
each year during the legisla-
tive session. Your involve-
ment helps. PIAPAC and
InsurPac contributions are
also a great way to make

your voice heard. Contribu-
tion forms are available on
our web site under the Advo-
cacy tab.

I want to again say
THANK YOU! to our com-
pany Partners, Exhibitors and
Affiliate Members. We could
not do it without you.

AWIA Past President, Mark
Anderson, throws out the
First Pitch at Safeco Field

May 16, 2012



http://www.mmsend66.com/link.cfm?r=160982663&sid=19637408&m=2117767&u=IIABA&j=10704114&s=http://www.youtube.com/watch?v=f5gkkBtRK_U
http://www.awia.com
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Silver Partner 2012 Silver Partner 2012

LI INCREASE YOUR REVENUE!
N
® ®

It's easy. Ask us how.

[
Bluecross Blue Shleld With exclusive profit sharing programs, financing insurance
° premiums has never been so easy or so profitable.
of VWyoming

An independent licensee of the Blue Cross
and Blue Shield Association

We finance. Insureds benefit. You profit.

CAPITAL

Rene Fenton Several plans available. Contact us today for details.

307 432-2817 1-800-767-0705

agencyrelations@capitalpremium.net www.capitalpremium.net

Silver Partner 2012 Silver Partner 2012

wnrec | | PROGRESSIVE

Think Burns & Wilcox.

Professional Liability I} ! . 3
Umbrella & Excess It b t A d It b tt M
" e $ about you. And IT'sS about time.
Employment Practices
Commercial Property
Products Liability
Commercial Auto

Personal Lines

e Craig Gentry

Burns & Wilcox — the largest independent
wholesale broker and underwriting manager.

Salt Lake City 520 750’7061

9815 S. Monroe Street, Suite 510
Sandy, UT 84070
P:801.432.5422 F: 801.944.4893

Las Vegas Reno
3773 Howard Hughes Parkway, Suite 320 5190 Neil Road, Suite 540
Las Vegas, NV 89169 Reno, NV 89502
P: 702.696.1525 F: 702.732.2153 P:775.786.6061 F: 775.786.6041
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GODSPEED

GOOD AND FAITHFUL FRIEND

This article began as rec-
ognition of Gregg Jackson’s
AWIA “Agent of the Year”
award and sadly has changed to
a commentary on the contribu-
tions Gregg has made through-
out the years as we mourn his
loss to our industry and insur-
ance family. Laramie Invest-
ment Co. was founded in 1943
by Gregg’s father E.G. “Ed”
Jackson and Gregg joined the
agency in 1962. Fifty years
later, we recognize the irreplace-
able presence Gregg has been
during that time. Gregg served
as I[IAW President in 1979 and
was recognized as AWIA’s In-
dustry Person of the Year in
2004. He represented Wyoming
from 2006-2012 as our [IABA
National Director, following in
his father’s footsteps. (E. G.
Jackson served in the same posi-
tion from 1962-1967.) Most
recently he was chosen AWIA’s
2012 Agent of the Year.

Gregg began our annual
fishing event and has served as
chairman since its inception.
Anyone who has attended our
annual convention will never
forget the great fishing awards.
The gifts were chosen each year
by Gregg and the commentary
that went with each presentation
was priceless. The “Ed Jackson

Memorial-That’s a Bright Idea
Award” although not a coveted
award was given tongue in
cheek each year and always in-
cluded a Gregg Jackson “bear
hug”.

Understandably we have
heard from Insurance family and
friends as they learned of
Gregg’s passing.

“I remember meeting
Gregg at Randy Blaine’s con-
vention in Gillette back in 1985.
Instantly, that big bear of a man
made me feel welcome. You
always knew where you stood
with him. He didn’t mince
words. But Gregg was open
minded and would listen to both
sides of any issue. It seems im-
possible to think of him not be-
ing a part of our insurance com-
munity. We have lost a good
man.” Liz Luce

“My deepest and sincer-
est sympathy. This industry lost
a great ambassador and we have
lost a very dear and cherished
friend. He will be missed. He
was truly ' a good man'. “Randy
Lanoix (ITABA Executive Com-
mittee Member)

“Gregg was President of
the Association when I attended
my first convention. He has
been a great friend throughout
the years and will be sorely

missed.” Vic Worthington.
“What a tragedy and
loss. He was a great man. His
family will be in my prayers.”
Bob Rushbult (IIABA CEO)

AWIA 2012 AGENT OF THE YEAR

GREGG JACKSON
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Gold Partner 2012

WYOMING
FIRE/EMS PAK

Fire & Emergency Response Insurance
Since 1980

The Right Choice!
Burns Insurance Agency, Inc.

For More Information, call Wyoming FIRE/EMS PAK
Bob Mcintyre - Program Director - 1-307-675-1015

Policies are issued by Continental Western Insurance Company,
a member of the

Continental Western Group®

I A BERKILEY COMPANY®

Silver Partner 2012

Visit pianet.com for member benefits

PiA
PROFESSIONAL from PIA National

INSURANCE

-B AGENTS
Knowledge. Relationships. .. .
A T ond Corfidence Have you visited the PIA web site to

Risk Placement Services, Inc.

learn what benefits are available to you as

One Wholesaler ... Many Locations! .
Lotk an AWIA member? Discounts, products,

RPS covers the nation with = Contractors

local and regional representation. :2‘1’5;21“”‘*”‘5 logO infor lllation, branding programs, help
With a multitude of office locations to choose from, = Environmental . .
blacing o collwih s vl ot you o he for rock . [T with web sites. Please make your member-
to providing the best solution for your clients. = D&O and E&O

= Truckin :
WE SPECIALIZE IN MEETING = Garcige did BKIL ship count.

OUR CUSTOMERS NEEDS D Chrige

= Manufacturing

P = Products & Completed Ops
Relationship Driven ‘%,1).1‘} = Homeowner’s
\=7 7
Superior Market Access .5 e”'?gs s | h . b f .
y. = Vacant and Seasonal .
N C AR ttp://pianet.com/benefits/ overview

& Brokerage = Personal Articles Floater
= Watercraft

Knowledgeable, = And Morel

Responsive Staff

CASPER, WY = 307.265.3570

SALT LAKE CITY, UT = 800.458.9818 www.RPSins.com
SALT LAKE CITY, UT = 800.453.3156 {53

(Formerly Transwestern General Agency)



http://pianet.com/benefits/overview

AWIA NEWS Issue 1, Volume 1

THE ASSOCIATION OF WYOMING INSURANCE AGENTS

“Trendy” Isn’t always
a good trend. i

You and your customers want an insurance company
that’s going to be there—someone you can count on.
You can count on Allied Insurance to be
a consistent, stable insurer
for the long term.

Sound like your style?
Visit us online at
alliedinsurance.com.

\“

-

alliedinsurance.com 2012 Platinum Partner

N Allied

@oj"éﬂ Insurance
a Nationwida® company

Gn Your Side®
AUTO « HOME « BUSINESS

Underwritten by Nationwide Mutual Insurance Company, AMCO Insurance Company, Allied Property & Casualty Insurance Company, Depositors Insurance Company, Nationwide Insurance Company
of America, Nationwide Affinity Insurance Company of America, Nationwide Property and Casualty Insurance Company, Nationwide Mutual Fire Insurance Company, and Nationwide Agribusiness
Insurance Company; 1100 Locust Street, Des Moines, lowa 50391-2000. Nationwide, the Nationwide framemark, and On Your Side are federally registered service marks of Nationwide Mutual Insurance
Company. APO1574 (0709) 00
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Important AWIA Contact Information

Executive Board

President

Nancy Stichert, CIC

Tegeler & Associates

PO Box 50278

Casper, WY 82605 )
nstichert@tegelerinsurance.com

265-0144

President Elect

Cheri Krieter, CIC, CISR (Glen)

BW Insurance Agency, Inc.

PO Box 819 682-9397

Gillette, WY 82717
cherolyn.krieter@banko fthewest.com

Vice President

Bob Mclntyre, CIC (Cynthia)

Burns Insurance Agency, Inc.

400 Coffeen Ave.

Sheridan, WY 82801
bobm@burnsia.com

675-1015

Secretary-Treasurer

Chad Craig, CIC, CLCS (Jenny)

Willis of Wyoming

PO Box 1388 637-2527

Cheyenne, WY 82003
chad.craig@willis.com

PIA National Director

Elizabeth B. Luce, ARM, AAI (Greg)

Rocky Mountain Capital

PO Box 248 635-2491

Cheyenne, WY 82003
lizrmca@qwestoffice.net

ITABA National Director

Tony Schebler, CIC (Julie)

Willis of Wyoming

PO Box 2680

Mills, WY 82644
tony.schebler@willis.com

266-6568

Executive Vice President
Susan Worthington, CIC
PO Box 799 283-2052
Sundance, WY 82729
Fax: 777-796-3122
awia@vcn.com

Board

Sherri Wilkinson, CISR (Troy)
Rams Head Financial Services
PO Box 472 65-4419
Greybull, WY 82426

swilkinson@bighornfederal.com

Rob Zotti, CIC

Wyoming Financial Insurance, Inc.

PO Box 2067 362-3743

Rock Springs, WY 82901
rzotti@wercs.com

Richard Kidd (Danielle)

Tegeler & Associates

PO Box 1660

Lyman, WY 82937
rkidd@tegelerinsurance.com

Chris Shelledy

W}Zlomlng Financial Insurance, Inc.

542 Running W Drive 686-0313

Gillette, 82718
cshelledy@wercs.com

Max Carre’, CISR (Yvettei)

Burns Insurance Agencg, nc.

237 Storey Blvd. Ste. 200 634-5757

Cheyenne, WY 82009 )
maxc@burnssia.com

Ex-Officio

Darren Hart, CIC, LUTCF (Joleen)
BW Insurance Agency, Inc.
682-9397

PO Box 819
darren.hart@banko fthewest.com

787-6506

Gillette, WY 82717

Wyoming Insurance Department

\» Important
> Phone
= Numbers

Print This Page So You Always Have
Up-to-date phone numbers

Education & Mountain Plains ...
Grievance......eeoeveeeeeveeeennns

Legislature

Membership.....ccooveveevieiicieiiceeeieeeeeenn
TALAC oo,
Financial, Budget & Audit.....cccccvevvvvvvnnnn.
ISO/ACORD/Mid-America ......c..coevervennne
Liaison with Commissioner............cceevvenn..
INSUIPAC ciiieiiiiiecccc e
PIAPAC ..o
YoUNg AZENnts ....ceeeeveeriereerierierrereeneereeneereenes
Technology & Planning.......cceceevevevvevevenennen

Standing Committees

.Susan Worthington .... .. 283-2052

““““ Bob McIntyre................. 675-1015
oo Darren Hart .............. 6829397
oo Cheri Krieter ............... 6829397
.................... Liz Luce ................ 635-2491
............... Chad Craig ................ 367-2154

Telephone List
Braunschweig, Jeff ............ccccoc.... 777-6893
Financial Examiner
Case, Ruth........ccooooovvvviviinnnn. 177-7402
Consumer Affairs Specialist
Chafin, Deanna........cc..cccccoveenenn... 777-71310
Agent Licensing
Colarusso, Dawn......c.ccccvevvevnnnnnn.. 777-7319
Agent Licensing
Feurt, D’Anna.........ccocoeveeveeeeninn. 177-1336
Policy & Planning Analyst P&C
Fiechtner, Cheryl.........cccocovvvennnn. 777-6887
Business Office Coordinator
Higgins, Tammy.......ccccceovvverunnnn. 7777318
Accountant
Hirsig, Tom..cccoocevveieiieiciennne 777-71401
Insurance Commissioner
tom.hirsig@wyo.gov
Johnson, Linda L. .....cccccveveerennnen. 777-5619
Chief Financial Examiner
McGee, Stephanie Bryant ........... 771-7401
Deputy Insurance Commissioner
Melvin, Doug .......cccovevvevvievierienn, 177-6897
Financial Examiner
Mitchell, Jim .....oocovvvrrevereriieienennn, 777-6889
Attorney
Olsen, Nancy.........cccevvevevveeveenenne. 7777402
Consumer Affairs Specialist
Patch, Brenda ........ccocoevevrvennnennn. 71772447
Policy & Planning Analyst L&H
Poutre, Lou Ann......ccccovvvvennnne.. 177-7401
Office Assistant
Schildmeier, Todd ...........cccevenee. 177-7402
Consumer Affairs Specialist
Stewart, Donna .............cccoevvennnn.. 777-71308
Policy & Planning Analyst
Weiss, AMY.....c..cooveerveveeerieerrineanns 777-7402
Office Assistant
Wilhelm, Dee........cccovevveveereennnnen. 177-6916
Legal Assistant

Wyoming Insurance Department

Mail: 106 East 6th Avenue

Cheyenne, WY 82002
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®
Knowledge. Relationships.
k Trust and Confidence.

Risk Placement Services, Inc.

One Wholesaler ... Many Locations!

RPS covers the nation with = Contractors

local and regional representation. " Bars and Taverns
® Day Care

With a multitude of office locations to choose from, ® Environmental
placing a call with us will put you on the fast track MAERL)

to providing the best solution for your clients. = D&O and E&O
® Trucking
WE SPECIALIZE IN MEETING = Garage and GKLL

OUR CUSTOMERS NEEDS " Cargo

® Manufacturing

® Products & Completed Ops
Relationship Driven A, B Homeownar's
Superior Market Access il
® Vacant and Seasonal
Local Underwriting ® Umbrella and Excess Limits
& Brokerage ® Personal Articles Floater

® Watercraft

Knowledgeable, S

Responsive Staff

CASPER, WY = 307.265.3570

SALT LAKE CITY, UT = 800.458.9818 www.RPSins.com
SALT LAKE CITY, UT = 800.453.3156 QAN {i53

(Formerly Transwestern General Agency)
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Look for more pictures on our

Facebook page

Association of WY Insurance
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Please thank these people for their support of your association

Allied Insurance MetLife Auto & Home
David Fowler Jack Gillespie
7979 Tufts Ave #1700 307 215-6553 600 6th Ave. N. 406 453-1467

Denver, CO 80237

fowlerd9@nationwide.com

Big Sky Underwriters, a division of Hull & Co.

Scott Tuxbury

PO Box 406 543-7161
Missoula, MT 59806 Fax: 406 7219311

scott@bigskyunderwriters.com

Bituminous Insurance Companies

Jean Whyte

PO Box 280729 303 985-9494
Lakewood, CO 80288 Fax: 303 985-0808

iwhyte@bituminousinsurance.com

Blue Cross Blue Shield of Wyoming
Rick Schum

PO Box 2266

Cheyenne, WY 82003

307 634-1393
Fax: 307 638-6927
rick.schum@bcbswy.com

Burns & Wilcox, Ltd., UT
Reid Wilson

9815 S. Monroe St., #510
Sandy, UT 84070

801 432-5422
Fax: 801 944-4893

rowilson@burns_wilcox.com

Capital Premium Financing
Paula Brossman

PO Box 30293
Salt Lake City, UT 84130

800 767-0705
Fax: 800 700-3170

paula@capitalpremium.net

Colorado Casualty

Carrie Little

5975 S. Quebec St., Suite 300 720 873-9409

Englewood, CO 80112 Fax: 720 873-9600
Carrie.Little@ColoradoCasualty.com

Concorde General Agency, Inc.
Scott Anderson/Bob Hanna

720 28th St. SW, PO Box 10459
Fargo, ND 58106

800-726-1611
Fax: 701 232-6974

info@concorde-ga.com

Dairyland Auto
Mary Campbell, CIC
9003 S. Bear Mountain Dr. 303 683-9035
Highlands Ranch, CO 80126 Fax: 303 471-1530
mary.campbell@sentry.com
kristy.lange@sentry.com
ron.denslow@sentry.com

Fire Pak/Public Entity Pak (Burns Insurance)

Bob Mclntyre, CIC

400 Coffeen Ave. 307 675-1015

Sheridan, WY 82801 Fax: 307 675-1016
Bobm@burnsia.com

Genesee General

Megan Gillespie

12303 Airport Way #1DD
Broomfield, CO 80021

303 791-0600
Fax: 303 791-0850

mgillespie@geneseeins.com

Great Falls, MT 59401 Fax: 866 403-5214

jgillespie@metlife.com

Premium Financing Specialist, Inc.
Colleen Marley

PO Box 260699

Lakewood, CO 80226-0699

303 988-3443
Fax: 303 988-3467

colleen.marley@ipfs.com

Progressive
Craig Gent
5255 E. Williams Circle, Suite 2050 800 274-4055
Tucson, AZ 85711 Ext 54456

cwilstel@progressive.com

Risk Placement Services,
Casper-Salt Lake City-Scottsdale

Barbara Cote’ barbara Cote@rpsins.com

Christy Anderson christine_anderson@rpsins.com
Diane Poler diane poler@rpsins.com
Peg Mann pmann@transwestern.com

Safeco Insurance

Sarah Williams

14123 Denver West Parkway
Golden, CO 80401

605 430-2748

sarah.williams@safeco.com

Go to www.awia.com and click on join
for an Affiliate membership application
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Regionally based.
Nationally supported.
Locally respomnsive.

With regional offices in Colorado and
Arizona, we understand the specific
insurance needs of our agent partners
and their customers. Our employees
live and work in the neighborhoods
we serve and are a part of your
communities. We are as dedicated

as you are to helping every small- to
mid-sized business succeed.

Our spirit of determination will help
you get results!

. Timely, courteous and accurate
claims services

+ Customized policies for unique
customer needs

- Experienced staff who are
empowered to make decisions

+» Industry leading loss prevention
programs

...STRENGTH through PARTNERSHIPS™

That’s how we make sure
everyone succeeds. =

(’a
‘\\‘%’v Colorado

2012 AWIA = o VP¥ Casualty.

Member of Liberty Mutual Group

Corporate Office

5975 S Q b St 8 300
Gold Partner ek

s eaoe e ...STRENGTH through PARTNERSHIPS™

GOLD PARTNER 2012
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AWIA Gold Partner 2012
MetLife Auto & Home

Jack Gillespie
406 453-1467

BE.S'T

OF A NATIONAL.

v All the products you want
v 24/7 claims

\/Write almost all products
online in Mminutes

GOLD PARTNER 2012

BEST

OF A REGIONAL..

v Local relationships
\/ Local claims staff

v 100% dedicated local
underwriter e
=

~-

D
aYr=lisleel |l Nsurance.. S ATtice; Msalbar of Lasiery M)
Group, 1001 4th Ave, Seattle, VWA

98154. All rights reserved.

T Member of Liberty Mutual Grc
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Carrie Little, Colorado Casualty, recognized as AWIA’s 2012
Industry Person of the Year during the Annual Convention and

Trade Show June 12 and 13, 2012.

Michael Kersgard,
CIC,CLU

CIC and CISR in Wyoming

For more convention
photos visit our

Facebook page

Association of Wyoming

Insurance Agents

Michael Kersgard, CIC,
CLU recognized 2 new CICs,
10 new CISRs, 1 new CSRM
and 1 new CRM at the annual
conferment luncheon during
the AWIA Convention and
Trade Show. This year’s
event was held at the Holiday
Inn in Sheridan on June 13,
2012. Mr. Kersgard praised
the dedication of the confer-
ees in pursuing the designa-
tions.

The National Alliance
sponsors two CIC Institutes
each year in Casper, WY.
The 2012 Fall Agency Man-
agement Institute will be held

October 3-5. In 2013 the
Spring Commercial Property
Institute is June 5-7 and the
Fall Life and Health Institute
is October 2-4. You can reg-
ister online at www.scic.com.
AWIA sponsors the CISR
program in WY and will offer
14 classes in 2012 and 14
classes in 2013. These
classes are made possible by
the participation of our mem-
bers and your continued sup-
port is appreciated. The
schedule for 2012 is available
on our web site
www.awia.com If you have
any questions about CIC or

CISR, please contact the
AWIA office, awia@vcn.com

NEW CONFEREES
Ms. Jennifer L. Huffman, CIC
Mr. Brad A. Milley, CIC
Ms. Chalis Marie Ehlenburg,
CISR
Ms. Tina Marie Fox, CISR
Ms. Sandra Marie Hahn,
CISR
Ms. Terri L. Lindholm, CISR
Ms. Allison Mader, CISR
Ms. Annette Nelson, CISR
Ms. Andrea C. Robinson,
CISR
Ms. Jennifer Schroefel, CISR
Ms. Rachael S. Trank, CISR
Ms. Karla Kay Wright, CISR
Mr. James Rittmueller, CRM
Ms. Rhonda Smith, CSRM

=S
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@ BIGT PROFESSIONAL
LIABILITY

For over 25 years, the Big "I" Professional Liability Program underwritten by Westport Insurance Cor-
poration (rated

"Excellent" by A.M. Best) has been the premiere choice of IIABA member agents for insurance agents
and brokers

E&O insurance. Why? Because our program is a trusted source for the most comprehensive coverage
in the

marketplace.

THE ASSOCIATION OF WYOMING INSURANCE AGENTS

Key features of this program include:

o Claims made for with full prior acts available

o Broad definition of professional services and who is a named insured
e Available first dollar defense

o Defense costs in addition to the limits of liability

e  Aggregate limits and deductibles

e  True world wide protection

o Liberal extended reporting periods

o Coverage for advertising activities including libel and slander

e Various policy credit opportunities

Why Big "I" E&O? Because not only does the program’s exclusive policy form provide market-leading
coverage benefits, such as advertising activities and contractual liability, but a comprehensive loss pre-
vention seminar is also available to help you avoid claims and to improve business processes.

The Westport policy form contains exclusive enhancements that are available only to members that
write their E&O through Big "I" Professional Liability Program.

For more information, please contact Claudia Bartlett at (406) 443-7810 ext. 105 or cbart-
lett@iiamt.org

E&O Loss Control Announcement

To Learn more about E&O Click Here

E&O Tips Regarding Certificates

The Fireman's Fund policy offers broad coverage tailored to insurance agencies. Fireman's Fund is cur-
rently rated A XV by AM Best and is the second largest provider of Agency E&O in the country.
TARGET MARKET & ELIGIBILITY

The target market for this program are agencies and/or brokers with gross revenues of $3,000,000 or
less, a staff size of less than 30 employees, and that have been in business for at least three years.
The primary revenue source for these agencies will include traditional property and casualty sales, but
may include ancillary income from Accident & Health, Life, Annuity and other financial products includ-
ing securities. Coverage will not be provided for real estate activities associated with these P&C agen-


mailto:cbartlett@iiamt.org
mailto:cbartlett@iiamt.org
http://mt.iiaa.org/PRIM/E&O/losscontrolannouncement.pdf
http://www.iiaba.net/MT/08_AgencyBusinessResources/04_ErrorsOmissions/NAV_AGNCYErrorsOmissions?ContentPreference=MT&ActiveState=MT&ActiveTab=STATE&ContentLevel1=MEMPROD&ContentLevel2=AGNCYBUS&ContentLevel3=AGNCYEO
http://mt.iiaa.org/PRIM/E&O/EOTips.pdf
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cies.

Eligible Risks
e Coverage for agencies where the primary source of their revenue is from traditional property and
casualty sales.

e Majority of business placed in standard markets

e Minimum of 3 years in business under the current ownership or evidence of adequate licensed ex-
perience for the principal of the firm.

Favorable claims experience

Ineligible Risks
e Any Agency that does not derive a minimum of 60% of their revenues from the sale and/or servic-
ing of Property and Casualty Insurance Products.

e Any Agency acting as a real estate agent or broker, property manager or mortgage broker and does
NOT carry separate E&O coverage for these activities.

e Any Agency with revenue generated from the sales or administration of structured settlement an-
nuities.

e Any Agency that operates as a Third Party Claims Administrator (Claims TPA) for other than workers
compensation plan.

Any Agency involved in the marketing, sales or servicing of Alternative Risk Transfer Arrangements,
Captive Plans or Arrangements, Risk Retention Groups, or Risk Purchasing Groups

COVERAGE HIGHLIGHTS & AVAILABILITY

Coverage Highlights
e A rated carrier

e Specialized experience in claims settlement

e (Coverage for the sale of both P&C and L&H available

e Admitted carrier

e Broad definition of covered professional services and activities

e Available first dollar defense

e Provides coverage for services provided to Controlled, Owned, Related, and/or Managed entities
e Policy limits available up to $10,000,000

e Deductibles with aggregates

Full prior acts available

For more information, please contact Claudia Bartlett at (406) 443-7810 ext. 105 or cbart-
lett@iiamt.org

To Learn more about E&O Click Here

E&O Tips Regarding Certificates
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InsurPac 2012

Karen Ackerman- A.D.I. Insurance
Joanna Akers-First State Bank Insurance
Zachary Clark-BW Insurance
Darren Hart-BW Insurance
Kory Hill-BW Insurance
Brad Jackson-Laramie Investment Co.
Gregg Jackson-Laramie Investment Co.
Craig Jones-North Wyoming Insurance
Jake Jones-North Wyoming Insurance
Cheri Krieter-BW Insurance *InsurPac Chair
Kerry Majhanovich-Tegeler & Associates
Trevor Moon-North Wyoming Insurance
Skyler Pownall-BW Insurance
Tony Schebler-Willis of WY
Rhonda Smith-North Wyoming Insurance
Kelly Tegeler-Tegeler & Associates

Sherri Wilkinson-Rams’ Head Financial Services Corp.

Susan Worthington-AWIA

PIAPAC 2012
Joanna Akers-First State Bank Insurance
Mark Anderson-Burns Insurance
Craig Jones-North Wyoming Insurance
Cheri Krieter-BW Insurance
Liz Luce-Rocky Mountain Capital *PIAPAC Chair

Sherri Wilkinson-Rams’ Head Financial Services Corp.

Susan Worthington-AWIA




WE PRESCRIBE THE BIG | ADVANTAGE®
VIRTUAL RISK CONSULTANT

Annual

subscriptions

VRC Facts start at

$250!

Active ingredients:

— Commercial and personal risk assessment tools (Exposure identification surveys and coverage checklists)
— Coverage reference resources and proposal tools (PF&M, ACORD forms, insurance glossary)

— Marketing and prospecting tools (Client letter templates and web site content)

Use:
Use liberally for relief of lethargic agency sales and lack of producer confidence.

Dosage:
Subscribe annually (or get four years for the price of three). Available online 24/7.

Side effects:

— Dizzying improvement in knowledge and professionalism of agency staff.

- Inoculation against E&O claims from failing to offer proper coverage or identify customer exposure.
— Rejuvenated content to market your agency’s services.

Warning: Prolonged exposure to VRC will result in agency success.

Available for purchase exclusively to Big “I” members
over the counter at www.iiaba.net/VRC.

Big | Advantage® *
0Vinual Risk Consultant @ BIG J ADVANTAGE ®
Powered by Rough Notes L




