
 

Itôs hard to believe 

that the holiday season is upon 
us, I would like to take this 

time to wish everybody a 

Merry Christmas and a Happy 

New Year. It really is a special 
time of the year when we get to 

enjoy the company of our fam-

ily and friends.  If you are trav-

eling this year for the holidays 
have a safe journey, I look 

forward to seeing all of you 

after the first of the year. 

The year 2009 has 
been one to remember, many 

of us started off the year spend-

ing the better part of a week in 

Cheyenne, snowed in after the 
Legislative Shrimp Bash.  The 

Shrimp Bash was a huge suc-

cess and we had a good turn 

out of State Legislators.  In late 
April the Big I Legislative 

Conference and Convention 

was held in Washington DC.  It 

was a learning experience for 
me. Our industry has been 

under attack by our law makers 

in this great nation.  June was a 

spectacular month, our annual 
convention was a great success, 

we had outstanding attendance 

from both the agent body and 
our company partners, I ask all 

members to talk to our company 

partners and let them know that 

we really appreciate the support 

of our association and we would 

love to have them  join us at the 
convention in Casper in June of 

2010.  In July I was part of the 

1000 agent fly-in to Washington 

DC concerning the health insur-
ance bill that was in the House. 

Frankly the fate of the bill was 

already predetermined, however 

our congressional delegation 
continue to fight for us.  Please 

let Senators Enzi and Barasso, 

and Representative Lummis 
know that you thank them for 

their support of the people of 

Wyoming and our Health Care 

Industry.  2009 will be winding 
down soon, however we must 

look forward to the challenges 

that will be coming in 2010. 

In looking ahead to 
2010, I think we as Insurance 

Industry Professionals need to 

plan ahead and make a commit-

ment to our industry, I fully 
believe that we will be coming 

under continued attack as the 

new administration continues to 

try to nationalize business sec-
tors. We as individuals need to 

join together and get our side of 

the story heard. This can be 

done in several ways.  Commu-
nicate with your Senators and 

Representatives, the Legislators 

in Wyoming are very approach-

able and want to know what 
their constituents are thinking.   

Please take advantage of this 

and let them know what you 

think.  Attend the Shrimp 

(Continued on page 2) 

Issue 17 

Presidentõs Report 

December 15, 2009 

Look for: 

 

Shrimp Bash Registration 

Form 

 

Cheri Krieter recognized as 

one of the 5 Outstanding 

CSR finalists nationwide. 

IIABA SND Report 2 

EVP Report 4 

You are AWIA 6 

Important Phone Num-

bers 

7 & 8 

  

 

 

 

  

Inside this issue:  

Insurance News 

Association of Wyoming Insurance Agents 

PROFESSIONAL
INSURANCE
AGENTS

Since Iôm headed 

on vacation and no one 

likes to let Susan down be-

cause sheôs so darn special, 

this is being written a cou-

ple of weeks before the 

deadline.  Goodness only 

knows what will change 

between now and then.  

One fears that it wonôt be 

positive for us as citizens or 

insurance agents. 

On to happier 

timeséOur last Board Meet-

ing was in San Diego in 

early October.  The meetings 

were quite productive and it 

was especially nice to have 

Susan with me.  A number of 
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PIA ND Report  

               There has been a great deal of dis-

cussion about Trusted Choice.  Many 

of our Wyoming agents have chosen 

to brand their agencies through 

Trusted Choice and many have not.  

At the National level, there has been 

some discussion about making Trusted 

Choice a part of our dues structure.  

Making Trusted Choice mandatory 

offers us a possible solution of having 

a consumer portal site.  The customer 

calls 800-We-Insure, puts in their zip 

code and gets 4 of the closest agen-

cies and is transferred to the agent 

they choose.   The IIABA says that 

the consumer of today is 38% more 

likely to research and buy online than 

he/she was in 2006. (My personal 

comment to that statement, what is 

the total percentage overall of people 

who buy or research insurance 

online?) 

      IIABA is talking about having a 

strong brand and says we cannot out-

spend the larger direct carriers, but 

can leverage ourselves so we can be 

in the top 5 position for all search 

engines.  They say that if we build a 

new e-commerce model but donôt 

have a consumer brand as the engine, 

that it will fail and that Trust Choice 

will be the only consumer brand 

available from IIABA for IIABA 

members.  Anyone wanting to use 

IIABA SND REPORT  

other state executives came up to me and 

told me how lucky we were to have her in 

Wyoming. 

Election of officers was held and 

a good friend of mine from Atlanta, Tom 

Adderhold, was added to line of officers.  

Another very dear friend, Jon Spalding of 

Michigan was installed as President.  His 

father is a past President and Bob attended 

our convention the last time it was in 

Laramie.  It was quite an emotional 

speech that Jon gave and even more emo-

tional when Bob installed Jon.  Hopefully 

Jon will attend our convention and you 

will have an opportunity to meet him. 

We had a Budget Committee call 

today.  Like every other organization and 

business, times are tight economically.  

Cuts have been made and now itôs time to 

figure out how to properly fund PIA Na-

tional.  Heck, Iôm still trying to figure out 

how to properly fund my agency so 

maybe Iôll really learn something. 

Health care reform remains 

(Continued from page 1) PIAôs top concern.  Certainly the Flood 

Insurance Program is a priority on an 

ongoing basis as well as all natural disas-

ter legislation.  But much of PIAôs time 

and energy is being focused on keeping 

agents involved in the health insurance 

reform measures and making Congress 

understand the role our expertise plays in 

ensuring the clients have the best, most 

appropriate coverage. 

For complete information on 

current topics or products offered by PIA, 

please go to pianet.com and look over the 

website.  A final push as always, please 

consider giving to PIAPAC.  If you and 

everyone of your staff gave just $10, can 

you imagine the influence we would have 

on Capitol Hill? 

Merry Christmas to all and best 

wishes for a prosperous New Year with 

no claims! 

 

Gregg Jackson 

the Trusted Choice logo would have 

to be a member agency.  The bottom 

line, this needs a 2/3 majority and it 

only got a little over 50% at the last 

meeting, so it will be revisited at the 

next board meeting.  I am personally 

opposed to making Trusted Choice 

mandatory.  If you would like to ex-

press your opinion, please let me 

know. 

Look forward to seeing you at the 

Shrimp Bash 

Merry Christmas and Happy New 

Year! 

Gregg Jackson 

Bash on February 22nd, our bash always 

has a good turnout of our State Legisla-

tors and they are always asking input and 

advice on matters that involve insurance 

matters.  Continue to support INSUR-

PAC and PIAPAC, they really need an 

increased amount of financing to fight 

for us. On a side note, when I was in 

New Orleans attending the Big I Direc-

tors Meeting in September, I was told by 

a member of the executive committee 

that they had taken notice of Wyoming 

increasing their support of INSURPAC. 

We were within $100 of our goal, so I 

ask again please make a contribution to 

one of the Pacôs, they are working for us. 

 

In closing I would like to express my 

motto.  Stand up and be counted 

 

Happy Holidays! 

Tony 

(Continued from page 1) 

Presidentõs Report 
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Diamond Partner 2009 

Craig Gentry 

800 274-4055 
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As 2009 draws to a close, we look 

back at the year and reflect on how our 

world has changed.  We are faced with 

many challenges to our financial health 

and our national associations have been 

at the forefront of the political battle.  

Please consider making a small contribu-

tion to PIAPAC and/or Insurpac.  We 

have to keep our positions in front of our 

representatives. 

Please mark February 22, 2010 on 

your calendars.  We will again gather in 

Cheyenne for our 29th annual Shrimp 

Bash.  We moved the event to the Holi-

day Inn for 2009 and they did a great job 

with the event.  The Shrimp Bash regis-

tration form is posted on our web site 

and is included in this newsletter.  Go to 

our web site www.awia.com and click on 

Shrimp Bash registration. 

The 2010 CISR schedule is posted 

Executive Vice Presidentôs Report: 

on the web site as well.  The other educa-

tion classes will be there soon. 

Watch for 2010 Convention forms 

after 1/1/10.  We will be at the Parkway 

Plaza in Casper on June 16, 17 and 18th.  

Hope to see you there.  There will be a 

pre-convention Flood training session on 

June 15th.  The Flood class is included in 

your convention registration or can be 

taken as a stand alone class. 

Your national associations continue 

to provide training and products to help 

make your agency more profitable.  

IIABA is currently offering the 21 Real 

Time Challenge. Go to  http://

w w w . g e t r e a l t i m e . o r g /

active/21DayChallenge.asp for addi-

tional information.  Real Time allows 

you to work with your companyôs web 

site and your agency management sys-

tem in real time.  The Real Time web site 

will give you more information on man-

agement systems supported by the  pro-

gram and a step by step approach to train 

everyone. 

         PIA has a new program available for 

protecting the data on your laptop, If you 

or one of your employees lost a laptop, 

would you know the extent of your legal 

exposure? How do you comply with new 

data security regulations, enacted in 46 

states, for safeguarding customersô per-

sonal information?  To learn more about 

this service ð and to register your 

agencyôs laptops online ð please visit 

w w w . p i a n e t . c o m /

LaptopProtectiveServices  

 

 

 

 

 

 

 

 

Artis Kalivas  

Liz Luce, AAI, ARM  

Adam Luce, CISR 

Sherri Wilkinson, CISR 

Susan Worthington, CIC 

PIAPAC  Contributors 2009 

 

Max Carreô, CISR 

Wendy, Elmer, CIC 

Neal Gehring, CIC 

Brad Jackson 

Gregg Jackson 

Craig Jones 

Cheri Krieter, CIC, CISR, CPIW  

Kerry Majhanovich, CIC  

Susan Moore 

Tony Schebler, CIC 

Rhonda Smith, CISR 

Nancy Stichert, CIC 

Sherri Wilkinson, CISR 

Susan Worthington, CIC 

Cec Zebre, CIC 

INSURPAC Contributors 2009 

Shouldnôt Your Name Be on this List? 

http://www.getrealtime.org/active/21DayChallenge.asp
http://www.getrealtime.org/active/21DayChallenge.asp
http://www.getrealtime.org/active/21DayChallenge.asp
http://www.pianet.com/LaptopProtectiveServices
http://www.pianet.com/LaptopProtectiveServices
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Silver Partner 2009 

 

 

 

Blue Cross  

Blue Shield of   

Wyoming 
 

Rene Fenton 

307 634-1393 

 

Silver Partner 2009 

 

 

 

Dairyland Auto  

 

 
 

Mary Campbell 

303 683-9035 

 

Silver Partner 2009 
 

 

Burns & Wilcox  

Salt Lake City  
  

 

Reid Wilson 

801 944-3040 

 

Silver Partner 2009 
 

 

National American 

Insurance Co. 
 

 

Kyle Baker 

800 822-7802 



 

 
 

In 1995, IIAW and PIA of Wyoming joined forces to form the Association of WY Insurance Agents.  

Being an AWIA member automatically makes you a member of the Independent Insurance Agents and Bro-

kers of America and the Professional Insurance Agents. 

Each of these National Associations offers their members a laundry list of benefits.  If you havenôt visited 

the national sites, take a few minutes to browse www.independentagent.com and www.pianet.com.   Get 

your passwords and log in information, sign up for the Virtual University newsletter from IIABA. 

 

What does AWIA offer its members? 
Advocacy:  At the state and national level your associations advocate for your industry.  AWIA 

hires a lobbyist for the Wyoming legislative session and co-sponsors the annual Shrimp Bash during the ses-

sion (this sessionôs event is February 22, 2010 at the Holiday Inn in Cheyenne).  Your support of PIAPAC 

and/or Insurpac helps our national associations support candidates.   

 

Education:  AWIA offers CISR designation classes throughout the state.  Classes are scheduled in 

Gillette, Buffalo, Casper, Cheyenne, Riverton, Rock Springs, Pinedale and Greybull in 2010.  (The schedule 

is posted on our web site).  We also offer other CE classes throughout the year.  If you are selling Flood in-

surance and havenôt taken the required NFIP training, sign up for the class in Casper on June 15, 2010.  This 

class is included in your convention registration or you can register for the stand alone class.  Contact the 

AWIA office for discounts for multiple registrations from the same agency.  Visit the IIABA site and click 

on Virtual University for over 100 online classes available to our members.  The class has been filed for CE 

in Wyoming if it has a course number.  If it does not, let me know and I will be glad to file for CE credits.  

We have a great E&O program that has been filed for CE and works very well for in house training.  The 

agencies that have used the program have provided very positive comments on the training they received.  

We also have online pre-licensing available, click on www.awia.com. 

 

Networking:  Many states have cut back on their conventions but Wyoming continues to have a 

great turnout from agents and companies.  Last year we saw over 20 exhibitors and look for more in Casper 

in 2010.  The convention is a great place to meet and greet old friends and new.   

 

Partners:  Many of our companies participate in our Partner program offering support for our con-

vention activities as well as the CE we offer throughout the year.  Visit our web site for a list of 2009     

Partners  and please thank them for their support. 

 

Volunteers:   Your board works on your behalf, taking time away from their businesses and fami-

lies, to continue the work of the association.   

 

Information:  If you need information about a PIA or IIABA program or anything else send me an  

e-mail (awia@vcn.com).  If I donôt have the answer, I will try to find it for you. 

 

The work of the association will continue but your support is vital.  Your dues, your participation in 

events including our convention, shrimp bash and education programs is very important.   

 

 

YOU ARE AWIA  

YOU ARE AWIA  
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http://www.independentagent.com
http://www.pianet.com
http://www.awia.com/
mailto:awia@vcn.com



