
little, but loud association, 

has incredible representa-

tion in Liz Luce with PIA 

and Gregg Jackson with 

IIABA.  Liz and Gregg 

have each established 

themselves within these 

organizations to the point 

that they are highly re-

spected on a national 

level.  We all need to 

make a point of thanking 

them for taking the time 

away from their families 

and business to represent 

AWIA. It is a large com-

mitment and they do it 

well.  Please make the 

commitment to contribute 

to both PIAPAC and In-

surPac.  It’s isn’t as much 

(Continued on page 2) 

I hope as you read 

this issue of the AWIA 

Newsletter, you are able to 

reflect on what a great 

year 2011 has been for all 

of you.  All of the prepara-

tion and anticipation of 

another AWIA Conven-

tion has already come and 

gone without disappoint-

ment.  The facilities, the 

events, the company sup-

port, and agency participa-

tion were all outstanding 

for 2011.   Max, Susan, 

and Vic need to be highly 

commended for all of their 

work.  In a time when we 

are hearing that other 

states have, or will, dis-

continue their annual con-

vention, AWIA has never 

been stronger.  Yea us! 

I am very excited 

and encouraged about the 

upcoming year for the 

AWIA Board.  We, as a 

board, are pursuing many 

issues on behalf of the 

agents, and agencies, in 

the Great State of Wyo-

ming.  In addition, our 

President’s Report 

PIA National Director’s Report 

Sitting here on 

this cool, rainy afternoon 

looking at all the renewals 

to work on my desk, a 

cautious smile forms as I 

think about the friends 

who make up this book of 

business.  And then con-

cern morphs since at every 

turn some group of politi-

cians or “citizen” assem-

blage attacks our ability to 

continue to furnish the 

service and coverage our 

clients have come to ex-

pect from us and that we 

want to provide. 

It’s been said that 

the crop insurance issue 

(federal government em-

ployees would handle it 

rather than agents) doesn’t 

really apply to most of us.  

Why spend money on lob-

byists for the benefit of 

only a few?  Because it’s a 

“foot in the door”, that’s 
(Continued on page 2) 
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To add your support to 

Insurpac & PIAPAC go 

to our web site 

www.awia.com and 

click on the contribu-

tion forms  Any 

amount is appreciated.  

Let’s show them Wyo-

ming Agents want to be 

heard 

http://www.facebook.com/?ref=home#!/pages/Association-of-Wyoming-Insurance-Agents/121751101244860
http://www.facebook.com/?ref=home#!/pages/Association-of-Wyoming-Insurance-Agents/121751101244860
http://www.facebook.com/?ref=home#!/pages/Association-of-Wyoming-Insurance-Agents/121751101244860
http://www.awia.com/


 

concerns our clients have 

when deciding what prod-

uct and deductible is best 

for their situation.   Those 

clients come to us because 

they trust us. 

Now, more than 

ever, everyone who de-

rives their living from our 

industry needs to support 

those associations which 

provide access to the peo-

ple on Capitol Hill.  

Please, if everyone gave 

$25 to PIAPAC, the differ-

ence we can make in hav-

ing the ear of a decision 

maker, well, it would be 

overwhelming.  PAC 

money does not mean that 

a legislator will vote our 

way, only that we will 

have the opportunity for 

them to hear our message.  

OUR VOICE DESERVES 

TO BE HEARD. 

why.  If Capitol Hill can 

feather the nest of over 

paid and under worked 

employees when it comes 

to crop insurance, what 

other areas will be at-

tacked?  PIA’s Mike 

Becker (a “city boy” who 

has done his time in the 

field-no pun intended) is 

diligently working to pro-

tect our commissions. 

PIA’s areas of 

concern are less esoteric 

and more immediate these 

days.  Hot buttons focus on 

health insurance and the 

medical loss ratio issue 

and flood insurance.  Both 

affect our bottom line.  

Those who think health 

insurance can be done by 

“anyone” have never lis-

tened to the questions and 

(Continued from page 1) PIA President Fred 

Thomas (a dear friend 

from Montana) was suc-

cessful in getting the Wall 

Street Journal to retract the 

misrepresentations about 

independent agents and our 

role in personal lines.  PIA 

fights the good fight. 

Whew!  I’m on a 

diatribe today-sorry.  Your 

organization needs more 

support than ever.  Many 

agencies reap the benefits 

of the work we do.  Let’s 

put some pressure on them 

to help carry the load.  And 

please support PIAPAC. 

PIA National Director’s Report 

President’s Report 

dards we all strive for, and 

to take the insurance busi-

ness to yet another level.  I 

strongly encourage agency 

managers to support 

AWIA Young Agents ef-

forts throughout the year.  

A small investment from 

our agencies will pay divi-

dends by engaging these 

agents in our industry. 

Please join me in 

thanking all of the mem-

bers of your AWIA Board 

for their contribution and 

dedication.  It is a pleasure, 

and kind of fun, being as-

sociated with all of these 

people.  Feel free to con-

tact any one of the mem-

bers of the AWIA Board if 

you have any concerns, or 

questions.  We are all here 

to represent you the agents, 

and agencies of Wyoming.  

While I am serving as 

President of the AWIA 

Board I also plan on get-

ting us that “hard market”, 

something that Max failed 

to do.  I had better get to 

work. 

the amount you contribute, 

but the fact that we all do 

something. 

Another  issue 

AWIA is emphasizing this 

year is The Young Agents.  

Thankfully we are seeing a 

lot of new people getting 

into this great industry we 

have all chosen.  It is im-

perative that AWIA pro-

vide these new people an 

opportunity to be involved 

in our industry, to under-

stand the professional stan-

(Continued from page 1) 
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 It has been a 

busy and productive 

year so far.  We had a 

great convention and if 

you missed the Thursday 

afternoon CE, you 

missed some very good 

information.  I didn’t 

think 4 hours of mold 

and pollution coverage 

could be that interesting.  

The re-opening of the 

Black Orchid on Thurs-

day evening was a lot of 

fun and we have some 

very good amateur 

sleuths in our midst.  

Your new Board took 

office on July 1 and 

plans are underway for 

the next convention in 

Sheridan in 2012.  The 

board is also working 

closely with the Wyo-

ming Insurance Depart-

ment on several issues.   

Watch for more infor-

mation on the Young 

Agent’s plans for the 

coming year. 

 We have several 

CISR classes coming up.  

The registration forms 

for both CISR and other 

education classes are 

posted on our web site 

www.awia.com. 

 Our PIAPAC 

chair, Liz Luce, chal-

lenged us to get 100% 

participation from the 

board in both PIAPAC 

and Insurpac.  The board 

would also like to en-

courage our members to 

get their employees in-

volved.  Our political 

action committees work 

tirelessly in Washington 

to promote our interests.  

Obviously, they would 

like everyone to contrib-

ute the maximum al-

lowed but we recognize 

that is not possible for 

everyone.  So any 

amount will be appreci-

ated.  We would like to 

fill two pages in our next 

newsletter with names of 

those who recognize the 

importance of having a 

big voice in Washington.  

To that end, there are 

contribution forms for 

both PIAPAC and Insur-

pac posted on our web 

site www.awia.com.   

Won’t you take a few 

minutes to complete the 

forms and send them in?  

The contributions to In-

surpac must be from 

your personal accounts.  

PIAPAC can accept ei-

ther personal or corpo-

rate contributions. 

 Membership re-

newals have been 

mailed.  Please take a 

few minutes to complete 

the information and in-

clude a list of your em-

ployees so we can in-

clude them in our e-

mails.   
 

Executive Vice President’s Report 

Rhonda Swigart, Travelers 
AWIA 

 Industry Person of the Year 

Greg Lonero, Travelers 
AWIA 

 Industry Person of the Year 

Tony Schebler, CIC            

AWIA Agent of the Year 

http://www.awia.com/
http://www.facebook.com/trustedchoice
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Cheyenne 
Independent 

Insurance 
Agents 

Rene Fenton 
307 432-2817 

Lisa Johnson 
307 635-2491 

Silver Partner 2011 Silver Partner 2011 

Silver Partner 2011 Silver Partner 2011 
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Diamond Partner 2011 

Craig Gentry 

520 750-7061 



 

 

Silver Partner 2011 
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Mary Campbell 
303 683-9035 

Silver Partner 2011 

Silver Partner 2011 Silver Partner 2011 
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2011 Platinum Partner 



Executive Board 
 
President  
Darren Hart, CIC (Joleen) 
BW Insurance Agency, Inc. 
PO Box 819 682-9397 
Gillette, WY  82717  
  darren.hart@bankofthewest.com 
 
President Elect 
Nancy Stichert, CIC 
Tegeler & Associates 
PO Box 50278 265-0144 
Casper, WY  82605 
  nstichert@tegelerinsurance.com 
 
Vice President 
Cheri Krieter, CIC, CISR (Glen) 
BW Insurance Agency, Inc. 
PO Box 819 682-9397 
Gillette, WY  82717  
 cherolyn.krieter@bankofthewest.com 
 
 
Secretary-Treasurer 
Bob McIntyre, CIC (Cynthia) 
Burns Insurance Agency, Inc. 
400 Coffeen Ave. 675-1015 
Sheridan, WY  82801  
 bobm@burnsia.com 
 
PIA National Director 
Elizabeth B. Luce, ARM, AAI (Greg) 
Rocky Mountain Capital 
PO Box 248 635-2491 
Cheyenne, WY  82003  
 lizrmca@qwestoffice.net 
 
IIABA National Director 
Gregg E. Jackson 
Laramie Investment Company 
PO Box 1687 742-2103 
Laramie, WY  82073  
 office@laramieinvestment.com 
 
 
Executive Vice President 
Susan Worthington,  CIC 
PO Box 799 283-2052 
Sundance, WY  82729Fax: 777-796-3122 
 awia@vcn.com
 

Important AWIA Contact Information 

 
Braunschweig, Jeff ........................ 777-6893 
Financial Examier 
 
Case, Ruth ..................................... 777-7402 
Consumer Affairs Specialist 
 
Chafin, Deanna ............................. 777-7310 
Agent Licensing 
 
Colarusso, Dawn ........................... 777-7319 
Agent Licensing 
 
Feurt, D’Anna ............................... 777-7336 
Policy & Planning Analyst P&C 
 
Fiechtner, Cheryl .......................... 777-6887 
Business Office Coordinator 
 
Higgins, Tammy ............................ 777-7318 
Accountant 
 
Johnson, Linda L........................... 777-5619 
Chief Financial Examiner 
 
McGee, Stephanie Bryant............ 777-7401 
Deputy Insurance Commissioner 
 
Melvin, Doug ................................ 777-6897 
Financial Examiner 
 
Mitchell, Jim ................................. 777-6889 
Attorney 
 
Olsen, Nancy ................................. 777-7402 
Consumer Affairs Specialist 
 
Patch, Brenda ............................... 777-2447 
Policy & Planning Analyst L&H 
 
Poutre, Lou Ann ........................... 777-7401 
Office Assistant 
 
Schildmeier, Todd ........................ 777-7402 
Consumer Affairs Specialist 
 
Stewart, Donna ............................. 777-7308 
Policy & Planning Analyst 
 
Vines, Ken ..................................... 777-7401 
Insurance Commissioner 
 
Weiss, Amy .................................... 777-7402 
Office Assistant 
 
Wilhelm, Dee ................................ 777-6916 
Legal Assistant 
 
 
Wyoming Insurance Department 
 
 
Mail:      106 East 6th Avenue 
               Cheyenne, WY 82002 

Board 
 
Chad Craig, CIC, CLCS (Jenny) 
Willis of Wyoming 
PO Box 947 637-2527 
Cheyenne, WY  82003  
 chad.craig@willis.com 
 
Sherri Wlkinson, CISR (Troy) 
Rams Head Financial Services 
PO Box 472 765-4419 
Greybull, WY 82426  
 swilkinson@bighornfederal.com 
 
Tony Schebler, CIC (Julie) 
Willis of Wyoming 
PO Box 2680 307 266-6568 
Mills, WY  82644  
 Tony.schebler@willis.com 
 
Ex-Officio 
Max Carre’, CISR (Yvette) 
Burns Insurance Agency, Inc. 
237 Storey Blvd. Ste. 200 634-5757 
Cheyenne, WY  82009  
  maxc@burnssia.com 
 
 

Standing Committees 
 
Education & Mountain Plains ......................Susan Worthington ................. 283-2052 
Grievance ................................................................ Bob McIntyre ................. 675-1015 
Membership ...................................................................................  
Legislature/WALA ....................................................................... . 
inancial, Budget & Audit ............................................................. . 
ISO/ACORD/Mid-America ..................................... Darren Hart ................. 682-9397 
Liaison with Commissioner ......................................................... . 
InsurPAC ................................................................. Cheri Krieter ................. 682-9397 
PIAPAC.............................................................................Liz Luce ................. 635-2491 
Young Agents .............................................................. Chad Craig ................. 367-2154 
Technology & Planning ............................................................... . 

Wyoming Insurance Department 
Telephone List 

Print This Page So You Always Have  
Up-to-date phone numbers 

Important Important Important 
Phone Phone Phone    

NumbersNumbersNumbers   
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http://insurance.state.wy.us/index.asp
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Look for more pictures on our 

Facebook page 

Association of WY Insurance Agents 

http://www.facebook.com/?ref=home


 
Allied Insurance 
David Fowler  
7979 Tufts Ave #1700 307 215-6553 
Denver, CO 80237  
 fowlerd9@nationwide.com 
 
Big Sky Underwriters, a division of Hull & Co. 
Scott Tuxbury 
PO Box 406 543-7161 
Missoula, MT  59806 Fax: 406 721-9311 
 scott@bigskyunderwriters.com 
 
Bituminous Insurance Companies 
Jean Whyte 
PO Box 280729 303 985-9494 
Lakewood, CO  80288 Fax: 303 985-0808 
 jwhyte@bitumiousinsurance.com 
 
Blue Cross Blue Shield of Wyoming 
Rick Schum 
PO Box 2266 307 634-1393 
Cheyenne, WY 82003 Fax: 307 638-6927 
 rick.shcum@bcbswy.com 
 
Burns & Wilcox, Ltd., UT 
Reid Wilson 
9815 S.  Monroe St., #510 801 432-5422 
Sandy, UT  84070 Fax: 801 944-4893 
 rowilson@burns_wilcoz.com 
 
Capital Premium Financing 
Darek Giles 
PO Box 30293 800 767-0705 
Salt Lake City, UT  84130 Fax: 800 700-3170 
 darek@capitalpremium.net 
 
CBIC 
Craig Hedrick 
2999 N. 44th St., #450 602 956-6000 
Phoenix, AZ  85018 
 craig@cbic.com 
 
Cheyenne Independent Insurance Agents 
Lisa Johnson, CISR 
PO Box 248 307 635-2491 
Cheyenne, WY 82003  
 lisarmca@qwestoffice.com 
 
CNA Insurance 
Tim Moehlenpah 
10375 Park- Meadows Dr., Suite 200 303 858-4300 
Littleton, CO  80124 Fax: 866 247-8228 
 Timothy.Moehlenpah@CNA.com 
 
Colorado Casualty 
Carrie Little 
5975 S. Quebec St., Suite 300 720 873-9409 
Englewood, CO  80112 Fax: 720 873-9600 
 Carrie.Little@ColoradoCasualty.com 
 
Concorde General Agency, Inc. 
Gary Volk/Melanie Nichols  
720 28th St. SW, PO Box 10459 701 239-9941 
Fargo, ND  58106 Fax: 701 232-6974
 gvolk@concorde-ga.com 
 

 
Continental Western 
Michael Anania 
PO Box 80439 402 421-4310 
Lincoln, NE  68501 Fax: 402 421-4308 
 manania@cwgins.com 
 
Dairyland Auto 
Mary Campbell, CIC 
9003 S. Bear Mountain Dr. 303 683-9035 
Highlands Ranch, CO  80126 Fax: 303 471-1530 
 mary.campbell@sentry.com 
 kristy.lange@sentry.com 
  ron.denslow@sentry.com 
 
Erickson-Larsen, Inc. 
Merwyn R. Larsen 
6425 Sycamore Court N. 763 535-0055 
Maple Grove, MN  55369 Fax: 763 535-4051 
 mlarsen@ericksonlarsenic.com 
 
Fire Pak/Public Entity Pak (Burns Insurance) 
Bob McIntyre, CIC 
400 Coffeen Ave. 307 675-1015 
Sheridan, WY 82801 Fax: 307 675-1016 
 Bobm@burnsia.com 
 
 
MetLife Home & Auto 
Jack Gillespie 
600 6th Ave. N. 406 453-1467 
Great Falls, MT  59401 Fax: 866 403-5214 
 jgillespie@metlife.com 
 
National American Insurance Company 
Kyle Baker/Shane Massie 
PO Box 9 800 822-7802 
Chandler, OK  74834 Fax: 405 258-4682 
 kbaker@naico.com or smassie@naico.com 
 
Premium Financing Specialist, Inc. 
Colleen Marley 
PO Box 260699 303 988-3443 
Lakewood, CO  80226-0699 Fax: 303 988-3467 
 Colleen.marley@ipfs.com 
 
Progressive 
Craig Gentry 
5255 E. Williams Circle, Suite 2050 800 274-4055 
Tucson, AZ  85711 Ext 54456 
 cwilstel@progressive.com 
 
Risk Placement Services, 
Casper-Salt Lake City-Scottsdale 
Barbara Cote’ Barbara_Cote@rpsins.com 
Christy Anderson Christine_Anderson@rpsins.com 
Diane Poler Diane_Poler@rpsins.com 
 
Safeco Insurance 
Sarah Williams 
14123 Denver West Parkway 605 430-2748 
Golden, CO 80401  
 Sarah.williams@safeco.com 
 
 
Transwestern General Agency 
Jeff Burgener 
PO Box 1196 801 521-3310 
Salt Lake City, UT  84110 Fax: 801 363-8804 
 jburgener@transwestern.com 

AWIA Affiliate Members 
Please thank these people for their support of your association 
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2011 AWIA  
Gold Partner 
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AWIA  Gold Partner 2011 

MetLife Auto & Home 

Sarah Williams 
605 430-2748 
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Jack Gillespie 
406 453-1467 

AWIA  Gold Partner 2011 



PO Box 799 

307 Main Street 

Sundance, WY 82729 

Phone: 307 283-2052 

Fax: 775 796-3122 

E-mail: awia@vcn.com 

 Each year, Gregg Jackson presents the “Edd Jackson, 

That’s a Bright Idea Award” to a deserving recipient.  This 

year’s proud winner is Liz Luce, Rocky Mountain Capital, 

Cheyenne. 

October 5-8.  In 2012 the 

Spring Commercial Casualty 

Institute is May 16-18 and the 

Fall Agency Management 

Institute is October 3-5.  You 

can register online at 

www.scic.com.  

AWIA sponsors the CISR 

program in WY and will offer  

15 classes in 2011 and 15 

classes in 2012.  These 

classes are made possible by 

the participation of our mem-

bers and your continued sup-

port is appreciated.  The 

schedule for 2011 is available 

on our web site 

www.awia.com  If you have 

Jeanette Machisic, CIC,  

recognized 5 new CICs,  5 

new CISRs, 2 new CSRMs 

and 1 new CRM at the annual 

conferment luncheon during 

the AWIA Convention and 

Trade Show.  This year’s 

event was held at Little Amer-

ica in Cheyenne on June 23, 

2011.  Ms. Machisic praised 

the dedication of the confer-

ees in pursuing the designa-

tions. 

The National Alliance 

sponsors two CIC Institutes 

each year in Casper, WY.  

The 2011 Fall Commercial 

Property Institute will be held 

any questions about CIC or 

CISR, please contact the 

AWIA office, awia@vcn.com  

 

New Conferees 

Douglas Bott, CIC 

Zachary Clark, CIC 

Andrea Davis, CIC 

Kory Hill, CIC 

Vicky Vineyard, CIC 

Adele Clayton, CISR 

Stephanie Hitt, CISR 

Rebekah Sides, CISR 

Alejandra Venegas, CISR 

Jennifer Werbelow, CISR 

Cheryl Hageman, CRM 

Peter Brandjord, CSRM 

Brian Sullivan, CIC, CSRM 

CIC and CISR in Wyoming 

www.AWIA.com 
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For more convention 

photos visit our  

Facebook page 

 
Association of Wyoming  

Insurance Agents   

http://www.scic.com/
http://www.awia.com/
http://www.facebook.com/?ref=home#!/pages/Association-of-Wyoming-Insurance-Agents/121751101244860
http://www.facebook.com/?ref=home#!/pages/Association-of-Wyoming-Insurance-Agents/121751101244860

