
great entertainer…not 

Gregg Jackson, lined up. 

There are a lot of 

things going on in the 

insurance industry, both 

local and nationally.  We 

are continuing our ef-

forts within the state to 

address the Third Party 

Certificate Vendors.  

This process has a myr-

iad of issues with no ab-

solute answers.  Several 

other states have started 

adopting actual legisla-

tion to deal with the mat-

ter.  Hopefully we can 

benefit from some of 

these other states actions 

(Continued on page 2) 

HAPPY HOLIDAYS to 

all.  I hope everyone is 

having a prosperous fin-

ish to 2011 and looking 

forward to 2012. 

Before the time 

gets away from us I want 

to remind everyone to 

mark your calendar for 

the Shrimp Bash.  The 

date is February 20, 

2012 at the Holiday Inn 

in Cheyenne.  This is a 

great opportunity to 

spend some time with 

the legislators.  Since 

this is a budget session, 

hopefully there will not 

be any legislation that 

needs a lot of our atten-

tion.  See you there.  

Also, remember June 

12th & 13th in Sheridan 

for our annual AWIA 

Convention.    Since this 

is my convention Susan 

has promised me it will 

be the best convention 

ever.  She already has a 

President’s Report 

PIA National Director’s Report 

Like many of 

you, I’m hoping that 

2012 will be a more gen-

erous year and that the 

economy will pick up 

speed.  It’s interesting to 

listen to our contractors 

and their take on the fu-

ture.  Some say it will be 

another five years, some 

are feeling an uptick in 

business, still others 

don’t believe we will 

ever see the boom we 

had up until 2009.  

Guess we will just have 

to wait and watch. 

PIA is concen-

trating their efforts to 

help us with certificates 

of insurance.  A large 

portion of our Fall com-

mittee meetings involved 

detailed Q&A on the is-

(Continued on page 3) 
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its coffers.  Of this 

amount, IIABA has in-

vested $1,000,000 which 

we were advised is now 

worth $3,000,000.  There 

is a projected 4% return 

on our investment.  

IIABA has total control 

of the monies and pro-

gram.  Of the six compa-

nies who have invested, I 

only recognized one, 

Safeco.  I was not famil-

iar with the other five, 

maybe some of you are.  

They are Central Insur-

ance Companies, State 

Auto, Westfield, Selec-

tive and Main Street 

America.  They are all in 

for 3.2 million each.  

IIABA is still messing 

around trying to decide 

what the charge will be 

 I went to the 

IIABA Fall Board Meet-

ing in Minneapolis, 

which was scheduled 

from 9/14/11 through 

9/17/11.  Again, the main 

i t e m  w a s  C A P 

(Consumer Agent Por-

tal), and we were finally 

advised there are six 

companies that have 

signed on, and that CAP 

now has $18,000,000 in 

for a lead, but $15 per 

lead seemed to be the 

average.  You can of 

course not answer the 

lead and incur no 

charges.  But is must be 

mentioned that by the 

time the lead gets to you, 

that the potential cus-

tomer has picked you 

out, been to your web 

site etc., so it is probably 

a pretty sound lead, not 

like cold calling.  There 

will be more yet to come 

on this subject. 

 Again, Thank 

You for letting me repre-

sent you, I consider it a 

privilege. 

 Gregg Jackson 

IIABA National Director Report 

President’s Report 

will be making to cover-

age forms. 

 Each year during 

the Wyoming legislative 

session, Wyoming agents 

join together to meet and 

greet their elected repre-

sentatives.  The event is co

-sponsored by The Asso-

ciation of Wyoming Insur-

ance Agents and NAIFA-

WY.  This joint event has 

been an annual event 

since1981.  Come and join 

in the fun, meet your legis-

lators.  There is a Shrimp 

Bash Registration on page 

15. 

instead of recreating the 

wheel. 

I attended the an-

nual Mid America Tech-

nical Conference in No-

vember in St. Louis 

where I assumed the 

Chairperson position for 

the upcoming year.  I 

will be providing Susan 

with an electronic ver-

sion of the agenda and 

results of changes ISO 

(Continued from page 1) 
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Safeco 
 

Silver 

Blue Cross Blue Shield 

Burns & Wilcox 
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Financing 

Cheyenne Independent  

Insurance Agents 

Dairyland Auto 

Erickson-Larsen 

Risk Placement Services 

Fire Pak & Public 

 Entity Pak 

 

Bronze 
EMC Insurance  

Companies 

Mountain Plains Applied  

Users Group 

Gregg Jackson  

Annual Shrimp Bash  
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Another year has 

flown by and we are look-

ing forward to 2012.  We 

are kicking off the educa-

tion year with a 4 hour 

flood class presented in a 

live webinar format.  The 

class will air from 1-3 pm 

on Tuesday, January 17 

and Wednesday, January 

18, 2012.  You can register 

online or download a paper 

registration from our web 

site www.awia.com.  The 

class is only $5.00 for 

AWIA members and 

$15.00 for non-members.  

You must attend all four 

hours to earn the CE cred-

its.  This is a great opportu-

nity to get your flood train-

ing, earn 4 hours of CE and 

not have to travel in WY in 

January.   

February 20th is 

our 31st annual Shrimp 

Bash.  Registration forms 

are available on our web 

site or you can e-mail the 

AWIA office to request the 

form.  Please join us at the 

Holiday Inn in Cheyenne 

for Shrimp and a chance to 

meet and greet your legisla-

tors. 

 Plans are underway 

for our Annual Convention 

and Trade Show beginning 

June 12 in Sheridan.  There 

will be a pre-Convention 

Flood class on Monday, 

June 11th.  Golf has been 

scheduled at the Powder-

horn on June 12.  Full con-

vention registration will be 

available on our web site 

after January 1.  This is a 

slightly different format 

from previous year’s.  The 

first day of the convention 

is a Tuesday and we will 

wrap up with our closing 

night entertainment on 

Wednesday night, June 

13th.  Please mark your cal-

endars and join us at the 

Sheridan Holiday Inn for 2 

days of fun and education.

 Thank you to eve-

ryone who took the time to 

fill out a PAC contribution 

form.  (they are available 

on our web site).  Wyo-

ming may be small but our 

voices are heard in Wash-

ington too! 

Executive Vice President’s Report 

PIAPAC 

Karen Ackerman 

Joanna Akers 

Sherri Emmett, CISR 

Deb Good 

Darren Hart, CIC 

Craig Jones 

Lisa Johnson, CISR 

Cheri Krieter, CIC, CISR, 

CPIW 

Adam Luce, CISR 

Liz Luce, AAI, ARM 

Bob McIntyre, CIC 

Tony Schebler, CIC 

Amanda Stettner 

Sharon Stettner, CISR, 

CPSR 

Sherri Wilkinson, CISR 

Susan Worthington, CIC 
 

Insurpac 
 

Karen Ackerman 

Joanna Akers 

Terri Craft 

Chad Craig, CIC 

Sherri Emmett, CISR 

Neal Gehring 

Deb Good 

Darren Hart, CIC 

Kory Hill 

Brad Jackson 

Gregg Jackson 

Craig Jones 

Cheri Krieter, CIC, CISR, 

CPIW 

Rich Lange 

Liz Luce, AAI, ARM 

Bob McIntyre, CIC 

Susan Moore 

Tony Schebler, CIC 

Rhonda Smith, CISR 

Nancy Stichert, CIC 

Kelly Tegeler 

Susan Worthington, CIC 

 

 

Thank you for supporting 

your national PACs 

sue.  Andy Harris, 

President Elect of PIA, 

addressed NCOIL 

(national group of in-

surance legislators) and 

a model bill is in the 

works.  Several states 

spoke about their cur-

rent state legislation 

and the results they 

have had. 

PIA’s primary 

issues continue to be 

flood insurance, crop 

insurance and health 

insurance MLR’s.  The 

staff is in daily contact 

with legislators and 

(Continued from page 1) their staff that serve on 

key committees affecting 

our business.  Personally, 

it seems to me that beat-

ing my head against a 

brick wall would be more 

fun! 

PIAPRO (PIA’s 

captive insurance pro-

gram for E&O) will offer 

coverage through PIA 

affiliates in states where 

the PIA affiliate has cho-

sen to participate, as well 

as in a few states without 

an affiliate. Marketing 

has begun in a first tier of 

states, with more to fol-

low. Initially, not every 

PIA member who may 

want a PIAPRO policy 

will be able to get one, 

due to factors such as af-

filiate participation, the 

tiered roll-out and the to-

tal underwriting capacity 

of the company going for-

ward.  Long time friend of 

AWIA’s, Roger McGlenn 

is instrumental in the pro-

gram’s evolution. 

Here is wishing 

all of you a prosperous 

2012!  See you at the 

Shrimp Bash in Febru-

ary. 
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Cheyenne 
Independent 

Insurance 
Agents 

Rene Fenton 
307 432-2817 

Lisa Johnson 
307 635-2491 

Silver Partner 2011 Silver Partner 2011 

Silver Partner 2011 Silver Partner 2011 
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Diamond Partner 2011 

Craig Gentry 

520 750-7061 



 

 

Silver Partner 2011 
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Mary Campbell 
303 683-9035 

Silver Partner 2011 

Silver Partner 2011 Silver Partner 2011 
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2011 Platinum Partner 



Executive Board 
 
President  
Darren Hart, CIC (Joleen) 
BW Insurance Agency, Inc. 
PO Box 819 682-9397 
Gillette, WY  82717  
  darren.hart@bankofthewest.com 
 
President Elect 
Nancy Stichert, CIC 
Tegeler & Associates 
PO Box 50278 265-0144 
Casper, WY  82605 
  nstichert@tegelerinsurance.com 
 
Vice President 
Cheri Krieter, CIC, CISR (Glen) 
BW Insurance Agency, Inc. 
PO Box 819 682-9397 
Gillette, WY  82717  
 cherolyn.krieter@bankofthewest.com 
 
 
Secretary-Treasurer 
Bob McIntyre, CIC (Cynthia) 
Burns Insurance Agency, Inc. 
400 Coffeen Ave. 675-1015 
Sheridan, WY  82801  
 bobm@burnsia.com 
 
PIA National Director 
Elizabeth B. Luce, ARM, AAI (Greg) 
Rocky Mountain Capital 
PO Box 248 635-2491 
Cheyenne, WY  82003  
 lizrmca@qwestoffice.net 
 
IIABA National Director 
Gregg E. Jackson 
Laramie Investment Company 
PO Box 1687 742-2103 
Laramie, WY  82073  
 office@laramieinvestment.com 
 
 
Executive Vice President 
Susan Worthington,  CIC 
PO Box 799 283-2052 
Sundance, WY  82729Fax: 777-796-3122 
 awia@vcn.com
 

Important AWIA Contact Information 

 
Braunschweig, Jeff ........................ 777-6893 
Financial Examier 
 
Case, Ruth ..................................... 777-7402 
Consumer Affairs Specialist 
 
Chafin, Deanna ............................. 777-7310 
Agent Licensing 
 
Colarusso, Dawn ........................... 777-7319 
Agent Licensing 
 
Feurt, D’Anna ............................... 777-7336 
Policy & Planning Analyst P&C 
 
Fiechtner, Cheryl .......................... 777-6887 
Business Office Coordinator 
 
Higgins, Tammy ............................ 777-7318 
Accountant 
 
Johnson, Linda L........................... 777-5619 
Chief Financial Examiner 
 
McGee, Stephanie Bryant............ 777-7401 
Deputy Insurance Commissioner 
 
Melvin, Doug ................................ 777-6897 
Financial Examiner 
 
Mitchell, Jim ................................. 777-6889 
Attorney 
 
Olsen, Nancy ................................. 777-7402 
Consumer Affairs Specialist 
 
Patch, Brenda ............................... 777-2447 
Policy & Planning Analyst L&H 
 
Poutre, Lou Ann ........................... 777-7401 
Office Assistant 
 
Schildmeier, Todd ........................ 777-7402 
Consumer Affairs Specialist 
 
Stewart, Donna ............................. 777-7308 
Policy & Planning Analyst 
 
Vines, Ken ..................................... 777-7401 
Insurance Commissioner 
 
Weiss, Amy .................................... 777-7402 
Office Assistant 
 
Wilhelm, Dee ................................ 777-6916 
Legal Assistant 
 
 
Wyoming Insurance Department 
 
 
Mail:      106 East 6th Avenue 
               Cheyenne, WY 82002 

Board 
 
Chad Craig, CIC, CLCS (Jenny) 
Willis of Wyoming 
PO Box 947 637-2527 
Cheyenne, WY  82003  
 chad.craig@willis.com 
 
Sherri Wilkinson, CISR (Troy) 
Rams Head Financial Services 
PO Box 472 765-4419 
Greybull, WY 82426  
 swilkinson@bighornfederal.com 
 
Tony Schebler, CIC (Julie) 
Willis of Wyoming 
PO Box 2680 307 266-6568 
Mills, WY  82644  
 Tony.schebler@willis.com 
 
Ex-Officio 
Max Carre’, CISR (Yvette) 
Burns Insurance Agency, Inc. 
237 Storey Blvd. Ste. 200 634-5757 
Cheyenne, WY  82009  
  maxc@burnssia.com 
 
 

Standing Committees 
 
Education & Mountain Plains ......................Susan Worthington ................. 283-2052 
Grievance ................................................................ Bob McIntyre ................. 675-1015 
Membership ...................................................................................  
Legislature/WALA ....................................................................... . 
Financial, Budget & Audit ........................................................... . 
ISO/ACORD/Mid-America ..................................... Darren Hart ................. 682-9397 
Liaison with Commissioner ......................................................... . 
InsurPac.................................................................... Cheri Krieter ................. 682-9397 
PIAPAC.............................................................................Liz Luce ................. 635-2491 
Young Agents .............................................................. Chad Craig ................. 367-2154 
Technology & Planning ............................................................... . 

Wyoming Insurance Department 
Telephone List 

Print This Page So You Always Have  
Up-to-date phone numbers 

Important Important Important 
Phone Phone Phone    

NumbersNumbersNumbers   
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superior carrier relationships 

that are so important when plac-

ing difficult risks for their bro-

ker clients.” 

Arthur J. Gallagher & 

Co., an international insurance 

brokerage and risk management 

services firm, is headquartered 

in Itasca, Ill., has operations in 

16 countries and offers client-

service capabilities in more than 

100 countries around the world 

through a network of correspon-

dent brokers and consultants. 

 

Transwestern General 

Agency Inc. in Salt Lake City, Utah 

has been acquired by Arthur J. Gal-

lagher & Co. Terms of the transac-

tion were not disclosed 

Founded in 1945, Tran-

swestern is a managing general 

agent and wholesale insurance bro-

ker providing excess and surplus, 

property/casualty, professional 

business liability and other spe-

cialty insurance products and ser-

vices to their independent insurance 

agent and broker clients primarily 

in the Intermountain Western 

United States.   

They specialize in insur-

ance coverage for high-net worth 

individuals and the transportation 

industry.   

Jeffrey Burgener and his 

associates will continue to operate 

from their current location under 

the direction of Joel Cavaness, 

president of Risk Placement Ser-

vices Inc., a subsidiary of Arthur 

J. Gallagher & Co., according to a 

statement by the companies. 

For over 60 years TGA’s 

strong sales culture has been fo-

cused on a team-based approach 

to service excellence which makes 

them an outstanding merger part-

ner,” J. Patrick Gallagher, Jr., 

chairman, president and CEO said 

in a statement. “They also have 

Arthur J. Gallagher Acquires Transwestern in Utah 



 
Allied Insurance 
David Fowler  
7979 Tufts Ave #1700 307 215-6553 
Denver, CO 80237  
 fowlerd9@nationwide.com 
 
Big Sky Underwriters, a division of Hull & Co. 
Scott Tuxbury 
PO Box 406 543-7161 
Missoula, MT  59806 Fax: 406 721-9311 
 scott@bigskyunderwriters.com 
 
Bituminous Insurance Companies 
Jean Whyte 
PO Box 280729 303 985-9494 
Lakewood, CO  80288 Fax: 303 985-0808 
 jwhyte@bitumiousinsurance.com 
 
Blue Cross Blue Shield of Wyoming 
Rick Schum 
PO Box 2266 307 634-1393 
Cheyenne, WY 82003 Fax: 307 638-6927 
 rick.shcum@bcbswy.com 
 
Burns & Wilcox, Ltd., UT 
Reid Wilson 
9815 S.  Monroe St., #510 801 432-5422 
Sandy, UT  84070 Fax: 801 944-4893 
 rowilson@burns_wilcoz.com 
 
Capital Premium Financing 
Darek Giles 
PO Box 30293 800 767-0705 
Salt Lake City, UT  84130 Fax: 800 700-3170 
 darek@capitalpremium.net 
 
CBIC 
Craig Hedrick 
2999 N. 44th St., #450 602 956-6000 
Phoenix, AZ  85018 
 craig@cbic.com 
 
Cheyenne Independent Insurance Agents 
Lisa Johnson, CISR 
PO Box 248 307 635-2491 
Cheyenne, WY 82003  
 lisarmca@qwestoffice.com 
 
CNA Insurance 
Tim Moehlenpah 
10375 Park- Meadows Dr., Suite 200 303 858-4300 
Littleton, CO  80124 Fax: 866 247-8228 
 Timothy.Moehlenpah@CNA.com 
 
Colorado Casualty 
Carrie Little 
5975 S. Quebec St., Suite 300 720 873-9409 
Englewood, CO  80112 Fax: 720 873-9600 
 Carrie.Little@ColoradoCasualty.com 
 
Concorde General Agency, Inc. 
Gary Volk/Melanie Nichols  
720 28th St. SW, PO Box 10459 701 239-9941 
Fargo, ND  58106 Fax: 701 232-6974
 gvolk@concorde-ga.com 
 

 
Continental Western 
Michael Anania 
PO Box 80439 402 421-4310 
Lincoln, NE  68501 Fax: 402 421-4308 
 manania@cwgins.com 
 
Dairyland Auto 
Mary Campbell, CIC 
9003 S. Bear Mountain Dr. 303 683-9035 
Highlands Ranch, CO  80126 Fax: 303 471-1530 
 mary.campbell@sentry.com 
 kristy.lange@sentry.com 
  ron.denslow@sentry.com 
 
Erickson-Larsen, Inc. 
Merwyn R. Larsen 
6425 Sycamore Court N. 763 535-0055 
Maple Grove, MN  55369 Fax: 763 535-4051 
 mlarsen@ericksonlarsenic.com 
 
Fire Pak/Public Entity Pak (Burns Insurance) 
Bob McIntyre, CIC 
400 Coffeen Ave. 307 675-1015 
Sheridan, WY 82801 Fax: 307 675-1016 
 Bobm@burnsia.com 
 
 
MetLife Home & Auto 
Jack Gillespie 
600 6th Ave. N. 406 453-1467 
Great Falls, MT  59401 Fax: 866 403-5214 
 jgillespie@metlife.com 
 
National American Insurance Company 
Kyle Baker/Shane Massie 
PO Box 9 800 822-7802 
Chandler, OK  74834 Fax: 405 258-4682 
 kbaker@naico.com or smassie@naico.com 
 
Premium Financing Specialist, Inc. 
Colleen Marley 
PO Box 260699 303 988-3443 
Lakewood, CO  80226-0699 Fax: 303 988-3467 
 Colleen.marley@ipfs.com 
 
Progressive 
Craig Gentry 
5255 E. Williams Circle, Suite 2050 800 274-4055 
Tucson, AZ  85711 Ext 54456 
 cwilstel@progressive.com 
 
Risk Placement Services, 
Casper-Salt Lake City-Scottsdale 
Barbara Cote’ Barbara_Cote@rpsins.com 
Christy Anderson Christine_Anderson@rpsins.com 
Diane Poler Diane_Poler@rpsins.com 
 
Safeco Insurance 
Sarah Williams 
14123 Denver West Parkway 605 430-2748 
Golden, CO 80401  
 Sarah.williams@safeco.com 
 
 
Transwestern General Agency 
Jeff Burgener 
PO Box 1196 801 521-3310 
Salt Lake City, UT  84110 Fax: 801 363-8804 
 jburgener@transwestern.com 

AWIA Affiliate Members 
Please thank these people for their support of your association 
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AWIA  Gold Partner 2011 

MetLife Auto & Home 

Sarah Williams 
605 430-2748 
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Jack Gillespie 
406 453-1467 

AWIA  Gold Partner 2011 



PO Box 799 

307 Main Street 

Sundance, WY 82729 

Phone: 307 283-2052 

Fax: 775 796-3122 

E-mail: awia@vcn.com 

nesses in more than 650 dif-

ferent industries, including 

recommended minimum cov-

erages 

Allowing them to 

create and print comprehen-

sive questionnaires to collect 

the information necessary to 

complete ACORD applica-

tions 

Providing them a 

comprehensive list of cover-

ages with succinct definitions 

to enhance understanding at 

the point of sale 

Offering important 

customer file documentation 

in the form of a comprehen-

sive checklist of coverages 

offered, accepted, rejected or 

not applicable which is signed 

by the customer and stored in 

the file 

 Virtual Risk Con-

sultant offered by IIABA has 

many benefits for your 

agency. 

They include: 

Commercia l and 

personal risk assessment told 

(Exposure identification sur-

veys and coverage checklists) 

Coverage reference 

resources and proposal tolls 

(PF&M, ACORD forms, in-

surance glossary) 

Marketing and pros-

pecting tools (Client letter 

templates and web site con-

tent) 

The Commercial and 

Personal Line Risk Analysis 

System on the VRC assists 

producers and CSR’s by: 

Helping them under-

stand the exposure of busi-

AWI A members 

through the Big “I” have ex-

clusive access to Big I Advan-

tage Virtual Risk Consultant.  

Similar products sell for thou-

sands of dollars.  Big “I” 

members enjoy a deeply dis-

count rate. 

Agencies with up to 

15 users pay $250 annually or 

$750 for a four-year subscrip-

tion, agencies with 15 or more 

users pay $500 annually or 

$1500 for a four-year sub-

scription. 

For telephone demo 

of VRC contact Margaret 

Rhodes or Nancy Lynch at 

Rough Notes- 877 582-9199. 
 

Virtual Risk Consultant available to AWIA members 

www.AWIA.com 
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Memories of 

the 2011 

Shrimp Bash 

PIA and IIABA 

offer a myriad 

of member 

benefits. 

Log on to 

www.pianet.org 

and 

www.iiaba.net 

to learn more 

Merry Christmas and Happy New 

Year from the AWIA office 




